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28.  Congressional Ingquiry - NA 04/05/2011
29.  Proposal Checklist 07/13/2011



30. Notification to Government Relations 07/13/2011

31.  Instruction letter to PM/OIC to post proposal 07/20/2011
32.  Invitation for Comments 07/20/2011
33. Proposal Exhibit 07/20/2011
34.  Comment form exhibit 07/20/2011
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UNITEDSTATES
POSTAL SERVICE -

02/04/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC
SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Kansas
Ist congressional district.

Post Office Name: NEW CAMBRIA
Zip+4 Code: 67470-9998
EAS Level: 53
Finance Number: 196468
County: Saline
Proposed Admin Office: SALINA PO
ADMIN Miles Away: 7.5
Near Office Name: SALINA PO
Near Miles Away: 7.5
Number of Customers:
Post Office Box: 33
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 33
Z1P Code Change: Yes D NO |E ZIP Code

The above office became vacant when the postmaster retired on 06/01/2009.

The postmaster position is vacant and the office has realized a steady decline in workload and customer
demand over the last three years.

DANIEL TAYLOR

Manager, Post Office Operations

Approval to Study for Discontinuance:

RICK PIVOVAR 02/04/2011
DISTRICT MANAGER
CENTRAL PLAINS PFC

DATE

cc: Area Manager, Public Affairs and Communication
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UNITEDSTATES
POSTAL SERVICE »

'NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office
Name: NEW CAMBRIA

State: KS

Area. WESTERN

Congressional District:  Kansas 1st

EAS Grade: 53

Post Office: @

Classified Station

District: CENTRAL PLAINS PFC

Dockect 1374665

County:  Saline

Finance Number:

196468

Zip Code: 67470

Classified Branch [ ] cPo [ ]

* There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date:
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No:

05/06/2011

(402)
930-4406
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’;:- UNITED STATES
POSTAL SERVICE .
' © NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: NEW CAMBRIA State: KS Zip Code: 67470
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District: Kansas 1st County:  Saline
EAS Grade: 53 Finance Number: 196468
Post Office: % Classified Station ] Classified Branch [] cPo ||

There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/06/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

402
Tele No: (402) 930-4431 Fax No: éanlmos




Post Office™ Locations in ZIP 67470

UNITED STATES
POSTAL SERVICE -

Post Office™ Locations

Post Office™ Locations near 67470

Redtpegns
sworth o-\f..l' g ]

1 Post Office™
Location - NEW
CAMBRIA
101 S CENTER ST
NEW CAMBRIA, KS
67470-9998
(800) ASK-USPS

(800) 275-8777
(785) 825-5490

Post Office™
Location -
SOLOMON
122 W MAIN ST
SOLOMON, KS
67480-9998
(800) ASK-USPS

(800) 275-8777
(785) 655-3977

[ %]

Post Office™
Location - SALINA
211 EASH ST
SALINA, KS 67401-
9998

(800) ASK-USPS

(800) 275-8777
(785) 827-36895

L

http://usps.whitepages.com/post_office/674707d=10&CFID=133651&CFTOKEN=110547...

o o
o" RISy Ving Creak

Kipn
@

Business Hours
Mon-Fri
8:15am-12:00pm
Sat
8:15am-9:15am
Sun

closed

Business Hours
Mon-Fri
8:00am-12:30pm
1:30pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
7:30am-5:30pm
Sat
9:00am-12:00pm
Sun

closed

Business Hours
Mon-Sat

/:"'1‘
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Services
PO Boxes Online

Service hours may vary, Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for busingss hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours
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UNITED STATES
POSTAL SERVICE »
I ~ Eviction Notice =~ -
A. Office
Name: NEW CAMBRIA State: KS Zip Code: 67470
Area: WESTERN District.  CENTRAL PLAINS PFC
Congressional District:.  Kansas 1st County:  Saline
EAS Grade: 53 Finance Number: 106468
Post Office: vl Classified Station ] Classified Branch [] cro [ ]
There was no eviction naotice for this office
Prepared by: LeAnn Tvrdy Date: 05/06/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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UNITED STATES
Boad POSTAL SERVICE.

A, Office

Name:  NEW CAMBRIA

Bjiid'l-ng Ins_pec_tior"l _Repor(

State: KS Zip Code: 67470

Area: WESTERN

Congressional District:

EAS Grade:
Post Office:

Kansas 1st

53

v

Classified Station

District: CENTRAL PLAINS PFC

County:  Saline

Finance Number: 196468

Classified Branch ] cro [ ]

» There was no building inspection report nor photos for this office

Prepared by:
Title:

Tele No:

LeAnn Tvrdy

CENTRAL PLAINS PFC Post Office Review Coordinator

(402) 930-4431

Date:

Fax No:

0510672011

(402)

930-4406
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Property Detail Information

>> EAGNOS5 P 22/22
Page 1 of |

S uTEDSTATES, DOCKET: 1374665 - 67470
POSTAL SERVICE . . )
ITEMNBR: & (o
Property Detail Report  PAGE NBR: _,2,
Property Dascription
Fin/Sublocation: 198468-002 Status: Achive Chargeable Fin: 196468
PO-Unit Name: NEW CAMBRIA-MAIN District; Central Plains Postmaster: KATHY CALLAHAN
OFFICE
Address: 101 8 CENTER ST County: SALINE PM Phone: 7353-825-5450
Clty/StZIP: NEW CAMBRIA, KS 67470- CAG: K FOB ID: 1374665
)

9998
Commants: LEASE DATA GLEANUP COMPLETED Sce FSSP Call # 1923

AMS Locale: W210563

General Information
Type Qirs: Main Otfice Maint Resp: Landiord Ann, 30.00 Land Cost: $0.00
Depreciation:
Property Use: Customar Service Electricity: USPS Remaining Yr: Bldg Cost: $0.00
Cust Svc Code: Delivary Retail Water: Landigrd Accum $0.00 Land FMV: $0.00
Depreciation:
AMS Type: Post Offica Heat: USPS Undepraciated $0.00 Bidg FMV: 50.00
Amt:
AMD Subtype: Main Post Office Trash: UsPs Book Value: $0.00 Land Owner: Standard Leasa,
Fived Tarm
Acquisition: Loased, Existing Sewarage: Landiord Ashestos: Bidg Owner: Standard Lease,
Bullding Fixed Tarm
Construc.: Steal Frame Custodial: UspPs Historic: Unknown Last Inspec,: 01/12/2011
MIGRATION
Dt Land 12/01/1974 Snow: LUSPS Indian Natlon: Nu Next Inspec.; 01/12/2012
Acquired: MIGRATION
Dt Bidg 12011974 Handicap Customer
Occupled: Acce3s.: Accass/Employes
Restroum Exempt
Space Survey
Net Interior: 203 # Storles: 1 Total # Carriers: PO Box SF: 400
Site; 2,727 # Gust Parking: Emp Complement: 1 Counter SF: 0
Total Cust Sve & PO Box 24 # Emp Parking: U Walk in Rev: ( Excess SF: -261
Lobby Areas:
Delivary Wkroom Area: 102 Fraight Elovators: 0 # APG: U USPS Occ 5F:
Date Last Measured: Cust Elevators: 0 % Oce by USPS;
Energy
AJC: Windows Exclude from Audit: Top 500:
Prim Fuel: LP Gas Last Audit Date: Include on DOE Rpt:
Sec¢ Fuel: None Last Audit Type:
Active Lease Data
Lease Eff Date: 11/01/2010 RO Days Notice: 30 PO Type:
Lease Exp Date: 10/31/2015 Term Days Notlge: PO Date:
Annual Rent: $2,100.00 Ground Lease: No FO Price: $0.00
Landiord Name: GITY OF NEW Tax ID: oo 7808
CAMBRIA KS
Addressi1: PO BOX 38 Phene:
Address2i3;
Clty, State, ZIP: NEW CAMBRIA, KS B7470-0038

Lease Optlon (Active ID EQ0000179398) Lease Options (not active)
Type |Eff. Date |Exp. Date |Status |Ann. Rent [Type |Eff. Dato |Exp. Date Status Ann, Rent |
Base 1/01/2006 ]10/31/2010 Completed 151,800.00 Base Planned

Active

Rencwal [11/01/2010 [10/31/2015 2,100.00 Base 12/01/1994

Completed $1.020.00 |

httos:/facilitics.usps.zov/fms portal/index.cfm?fuseaction=fac_print.detail&facihty—1964... 2/28/2011
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Page Nbr. |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
NEW CAMBRIA, KS 67470 Signature 03/18/2011
Leann Tyrdy
District Office, State & Zip Code Diistrict Date
CENTRAL PLAINS PFC, NE 68119 Managers |03/18/2011
Signature
Rick Pivovar
(Check Box)
[¥| Vvacancy [ | Management Review rer | See Instructions
) o on Reverse
1
Current Office Level 53
2:
Finance Number (1-6) 196468
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (813 33
5
Passible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (228 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
g9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 4]
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
11. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices Q
12.
Number of Carrier Stations/Branches (48-49) 0
13
Number of Finance Stations/Branches (el 0
14. ) . (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N” for no) (54)
(if you answer "ves" of this question, complete 'Seasonal Workload' section on reverse.) \ N
150, . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
186, (57)
Does Office Perform QOutgeing Distribution for Other Offices? . N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? @1 N
21. (62)
Do You Have Responsibility for VVehicle Maintenance Facilities? N
22, _ - . (63)
Dees Your Office Have Administrative Responsibility for an Air Transfer Office? N
= (64)
|s Postmaster Lessor for Government Owned Building? N
Does Office Have MPLSM/SPLSM? N
o ; (65)
Does Office Distribute Food Stamps? N

PS Form 150. January 1983




Dacket 1374665 - 67470

Item Nbr- §
Page Nbr 2
4 Docket 1374665
PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period
Genera| Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 33 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Baxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Mumber Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions

1 current evsiuated offce leve . 12 Emter the mumees of cassifes finance =tatons and or branches wiout

~r - T § : ee

2 Entertre £ digt post office finance number camer delvery serwos) staffed by postal emoloysss
- - s 14 E ter tre wotal number of contract stabions. rural statons and community

3 Enter number of general delivery families servec. stoffices.

i o & Al rm i D -
4. Enter tolal nambes of post office boxes and call boxes renled. Bo '3} A confract s1ation is 3 detached finance unit mannad by non-posial
fuse with the total number available. This total should in- employs
chyce boxes rented at :jss ffies statonsiorancnes as well as the =0 A rural stston is 3 post offies bex salvery unit seviced by 3 s
mam office including GPO's Lz E
carrier

S Enter total possitle oy deliveries. The tofa’ resortec should equal 2] A community costoff 22 is a coviract unit whics provides senvize in

the total pesstle dE'.aE"‘IES shown on Form 1821, Camer Routs a small community.
(=] Far e S omt i )
Repart for the previous accounting period 15. To receive credit for 3 seasonal workload ncrease the items shown on

B Enter the number of administratve boxes s»*-ve* This is the num- the seasona’ workload portion of the form must show 3 25% mcrease
ber of rural route boxes served, within your ZIF Code ONLY by car- ana must last for 3 maimum of 2 weeks. The Christmas Season s not
riers administatively reporting to you. Do not include boxes on the 10 be considerss 3z a zeasonal work'cad noresse. Snould your offce
routes which are in the ZIF Code of an memedate off ce. mave 3 seascna workload ncrease you should enter the exact number

P : i of t son last somplets the seasona worklozd ponien

7 Enter the number o ‘mte- rural boxes served. This is the .__”":Zellés_ﬁhi s_fzn:fﬁ_l‘:fs A Garmplel ® P

of rural boxes, within your ZIP Code, servad by a tamer = kit
admnistratvely reuc"lng 10 znother posimaster, For credil the
™Mal must be ng to your office and separated to the routes ; i : A
swered ¥ [Yes) or N [No
vathin your ZI= Code by you ar your emoloyess pror to carrier ss- Questions 16 Thru 25 Should Be An {Yes) [Ne)
quencing,

& Enter the numoer of miermediate rural boxes for which yo 18 Does offce secarate massed cutgong mail crgnating in other assock-
mimstatively respensible Ths iz the number of boxes sany e offices to three cigt Z1P E desgnatng offces ancior area disin-
carmer admirvstratively responsible to you, but which sre Jocated in cemters and demenstrate 3 cu ong, facing anc canceling
the ZIP Code for anather office oeraton’?

9. Enter the number of acministrative nghway contract star route box- 17 Dwes office separate massed three digit serted ncoming maill t© 3 fve
es served. Ths is the total number of star reute boxes served with- =git sont for othar associate offices?

(! - & I 4
n your ZIP Code ONLY by a conwraclor for whom you havz 18 Dioes office separats incoming mail 1o carrier routes for other assoziate
admevstratve responsibility. Do net inciude bores on the routes effcge?
wivch are in the same ZIP Code of an intermediate office. il

. . 2. Does office separate all incoming letter size mal 1o oy, rural andor star

10 Enter the numser of intermed ate =ghway cantract star route box- e ﬂf":::f_.. e Sepiate a1 1 ey size ma ¥ 2
ez seryed. T3 s the total numzer of star routs boxss served with- e
in your ZiP? Code CNMLY by a contractor who agministratively 20. Does office secaratz all ncoming fats to city andior rural carrier routes
reports o another Postmaster For credit the mal must b2 incom- without assistance from an MPC?
ing to your office and separated 10 the contract route by youor your 21 Do yeu have a vanicle ma menance facility under your jurisdizzion?
employees.

. 22 Do yeu have an air transfer ofce under your jurisc ction?

11. Enter the number of intermes highway caontract siar route box- y = ) yours
es for which you are adminisiratively responsible. This 5 the num- 22 Do you occupy a govermnment-cwned bu dng and lease a portion of the
ber of boxes served by a conwractor for whom you are puilding 1o somecne else?

- - = 34 tz= 1 20 _
adm |s:rat_fll\.- responsitle and which are lecatec n the ZIF Code 22 Does your ofice aperate 3 M = Poston Leter Sorng Mass ol
ol anar ofics. MPLIM) or Sngee Position Letter Soming Machnz (SPL3M)7
2 Enter the m & of ifi Tt Jor pranches that na

12 Enter the number of classified s:atess andlor tranches that have 25 Dioes vour ofics distroute food stamps?

carrer de very senice

=% Form 150, January 1283 (Reverse



DockeT: [37ULLS - 7479
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PS Form 150, Postmaster Workload Information
Post Office, State & Zip Code P]t‘)y'ﬂastefs Gg (= Lidie
NEW CAMBRIA, KS 67470 av W ':Ktt'_?{u.m oIC | 3)1Y/)1)
District Df.ﬁce, State & Zip Code District Manager's Signature Date
CENTRAL PLAINS PFC, NE 68119
(Check Box)
rﬂ Vacancy ‘Ij Management Raview [—J RFR
See Instructions on Reverse

1.

Current Office Level 55
2.

Finance Number (1-6) 196468
3. (7-9)

General Delivery Families Served \ i
4.

Post Office Boxes/Call Boxes Rented (138 33
5

Possible City Deliveries (16-20) 0
8.

Administrative Rural Boxes Served (21-25) 0
7.

Intermediate Rural Boxes Served (26-30) 4]
8 . (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Cther Offices a
9, _ (36-389)

Administrative Highway Contract/Star Route Boxes Served ]
10. (40-43)

Intermediate Highway Contract/Star Route Boxes Served o
. ) ) : (44-47)

Administrative Responsibllity for Intermediate Highway Contract/Star Route Boxes for Other Offices (1]
12. 3

Number of Carrier Stations/Branches (48-49) 0
13.

Number of Finance Stations/Branches {-51) 0
14. (52-53)

MNumber of Contract Stations/Branches & Community Post Offices 0
15a Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. {65-56)

Duration of Experience A Seasonal Waorkload? (minimum or 8 weeks)
16. (87)

Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
18, .

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Dffice? (81) L
21, (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? N

|s Postmaster Lessor for Government Owned Bullding? N
24, (65)

Does Office Have MPLSM/SPLSM7 N

Does Office Distribute Food Stamps? (65) N

PS Form 450, January 1983



PS Form 150, Postmaster Workload Information

DockeT : 137406 - 67470
Trem: &

PALL - o

During
Naormal Seasenal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 33 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 o

Instructions

1 Entsrcurrent evaiuated off 22 leus

2 Entsrthe @ digi pest office finance number

O Esternumber of general deiivery families sary=s

4  Enter total nuroer of |:: st office coxes ame ¢3 bexes rentes. Do
nat confuss with tre tetal tumber avai This 1otat snouls ine
cuzs boves rened & siassfec siat s 33 wail 35 the
man offize nc g GFDs

5 Enter total ;;css ziz oy cellveres. The ia recortss snould equa

Camer Boute

the 1ol = delveries srown ¢~ Form
Raport for the prev ous aczcurting perivd

B Enter the
per of rural route boxes servsd
rigrs 3zm= sratively repo
routes whoh are im the Z

number of adma siratve boxes :-—"\!l"‘ Tris 5 the num-
3. vethin your ZIP Code ONLY by car-
t> ycu. Co not ¢ & boess on the
Zoze of an mermedate e

This 's the

Enter the numbe~ of imermediate ~ural boxes senved
numier of rural poxes within your ZIP Code, sen,
admnistratvely repening o another postmasier, Fo

Ma must be incoming o your office and separated to

weshin your ZIF Code By you or pour 2rrg oyess prer 1

TUENGIng.

5 Entsrthe number of nermediate rural boxes for wech you are az-

mir stratvely respensibie. This is the number of boiss servas Ty
are 3 y ~=spansible to you. but which are located in
the

3y toniract s1ar routs Lo
Ths is the !c 1| nur" e' 'f star route powss saoved with-
sniracior for whom you  have
c- boess on e wmues

ez servac
in your ZiP .atla ONLY oy a
aumn sratve rezporsib
which 3re in tne s3

10 Enter he nurrzer of intsrmed 3t Sgneay roule box-
es serven. Trsis the lo
m your Z'F Code CMLY by a conwracior wno acmimistratively
reparts o 3notne” Postmasier Sor credit the mad must o2 incom-
ng 10 your office 3ng separated 1 the contract route by you of your
=MooyEes

conyEcT siar
al nurzer of star route bowes served wilh-

11 Enter tre numier of intemedia
a3 for which you are administrat raspzrsibie. Thiz 5 the num.-
per of boxe: served by 3 comracier for whom you are
agmnistratvely resconsiss 307 which are locates = the ZIF Code
of another

ghway contract star route box-

=

2 Enter the ~umber of classified statons and/or Treanchas that rave

CATET Ge very seryife

4 ¢ zzsif =2 finance =iaton: andor brancnes (wkout
EE '.al'-‘ed by pastal ermsloysss
Jral statens and community

ct-station 5 3 detacned finance vnn manned by non-posial

= i8 3 post ofice box ceiwery Uit senviced Dy & o3l
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Total revenue WSCs:
Activity WSCs 33 + Revenue WSCs =
Previous evaluation: EAS grade 53

Effective date of change in service hours:

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . . .. ... .. ... ... ... ....... 0 X 0.3

Total Activity WSCs . . .

Revenue
First 25 revenue units: 1.00
Next 275 revenue units:  0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units:  0.01

25.50

Office Name NEW CAMBRIA
Office Zip+4: 67470 -9898 District.. ' CENTRAL PLAINS PFC
Activity WSCs
General Delivery Families Served (item 3, PSForm 150) . ................. 0 X 1.0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .. ............ 33 X 1.0
Possible City Deliveries (ltem 5, PSForm 150) . .. ... ... ... ... ... oot 0 X 1.33
Administrative Rural Boxes Served (ltem 8, PS Form 150) .. .. ............. 0 X 1.0
Intermediate Rural Boxes Served (Item 7, PSForm 150) ... ............... 0 X07
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS FOmn 150) s s imat s s o mmm o e v smieie 5ms s@ms Sams Seies s
.. 0 X 0.3
Administrative Highway Contract/Star Route Boxes Served
{itarn 9, PSIEORT 1B0) . i seminmmes o s s w5 i a50a svd S ¢
.. 0 X 1.0
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10 PSEammiIb0) . fee i vl il silae s iliie G eves ovpe i &
0 X 0.7

w‘

33

WSCs
X 25 units = 25.00
X 1 units = 0.50
A 0 units = 0.00
X 0 units = 0.00
X 0 units = 0.00
25.50
Base WSCs 58.50 = EAS Grade C
(if appropriate)

Worksheet completed by:
LEANN TVRDY

(when a vacancy exists, hours must reflect the appropriate EAS grade)

LEANN.K. TVRDY@USPS.GOV

Printed Name Signature
CENTRAL PLAINS PFC District Review Coordinator 03/17/2011
Title Date
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Docket; 1374663 - 67470
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Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

NEW CAMBRIA 67470 - 9998

Dates Recorded 02/26/2011 through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/26 298 21 0 6 I 1 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 58 43 0 13 1 1 0 0
Tue - 03/01 37 57 6 27 1 1 2 0
Wed - 03/02 37 13 0 10 0 0 0 0
Thu - 03/03 44 34 4 23 0 2 0 0
Fri - 03/04 47 41 0 17 3 4 0 0
Sat - 03/05 50 26 2 0 1 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 53 25 3 0 1 0 0 0
Tue - 03/08 64 33 5 7 0 0 0 0
Wed - 03/09 47 14 1 59 1 1 0 0
Thu - 03/10 43 30 1 40 1 0 1 0
Fri-03/11 45 23 5 7 0 1 1 0
TOTALS 554 360 28 213 e 12 4 0
Daily Average 46.2 30.0 2.3 17.8 0.8 1.0 0.3 0.0
Signature of Person Making Count: RON REILLY
Printed Name: RON REILLY
Date: 031711
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of incoming Mail

DOCKET: 1374665 - 67470
ITEM NBR: //
PAGENBR: )

Survey of Incoming Mai!
(Record in Pieces)

Post Office Name and ZIP+4: i&u_éngzem K/S __J 79170:Wff

Dates Recorded: X, 'ZM/ through 3/1//4—
Date | Letters Flats Parceis Other
First First
Class | Standard | Class | Standard | Priority | Standard | [4ece/Se/ec
Saturday 29 L | Cp / /
Monday S TS L/f)’ !2) / { _
Tuesday : 37 5 7 (C 2.7 f |/ 2.
Wednesday 37 E /3 | ] O |
Thursday L L/ 3(/ L/ 23 2
Fridey 47 1Y/ | Y 13 | Y
Saturday E 30 :)\ Q "-3 i‘( ’
Monday 5 3 2.5 _ 3 ] .
Tuesday ¢/ | 3 3 95 7 |;
Wednesday gy | 1Y | j 7 / /
iy T U3 136 | 1140 I |
:iday .' L/ S ,)\.‘\% 5 7 i I }
TOTALS I55¢ |3LO | 28 |2/3 9 |12 L
Daily Average |
S:nature of Person Making Count: é-DT-M ¢ C&-Q-K’F\\kk&’\ ———_———— —— ~

Printad Name: _ Ké‘iq rL_C‘Q_//(:"’ A &N

i = — O ]t

Conversion Rate.

Letter Type l Total Pieces Per Foot Flat Type [ Total Pieces Per Foot
“Manual Letters 227 Manual Flats 115
Automated Letters ] 215 Automated Flats 115
Sequenced Latters | 227 Sequenced Flats 115

Note: Conversion rates are subjact to periodic updates which will be published and disseminated when applicable.



Docket: 1374665 - 67470

Item Nbr: 12
Pape Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

NEW CAMBRIA 67470 - 9998

Dates Recorded 02/26/2011  through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/26 10 0 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 16 0 0 0 0 1 0 0
Tue - 03/01 17 0 0 0 0 0 0 0
Wed - 03/02 4 0 0] 0 0 2 0 0
Thu - 03/03 10 0 0 0 0 0 0 0
Fri - 03/04 12 0 0 0 0 0 0 0
Sat - 03/05 e 0 0 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 12 0 0 0 0 0] 0 0
Tue - 03/08 7 0 0 0 0 0 0 0
Wed - 03/09 11 0 0 0 0 0 0 0
Thu - 03/10 3 0 0 0 0 0 0 0
Fri-03/11 1 0 0 0 0 1 0 0
TOTALS 110 0 0 0 0 4 0 0
Daily Average 9.2 0.0 0.0 0.0 0.0 0.3 0.0 0.0
Signature of Person Making Count: RON REILLY

Printed Name: RON REILLY

Date: 03/17/11




Survey of Dispatched Mail

DOCKET: 1374665 - 67470
ITEM NBR: /2
PAGE NBR: )ﬂ

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Z1P+4: M &Mé’ﬁﬂ /( S é_{{m"%/(

Dates Hecurded 2Rk~ // through é Ve

Date Letters Flats t Parcels I Otht?fm

First | First
Class Standard Class Standard | Priority | Standard

Saturday } 0 1 | [ '

Monday ,’ (F i ' )

Tussday ]7 I [
Wednasday f_/ D\ ]
Thursday / (_}

Friday ' i
| o | ]
Saturday 7 [

Monday l /9\ '| |

Tuesday - 1 |

\Wecnesday | / /
Thursday 3 i

Friciay / I 1 /

TOTALS | 9/ | f

Daily Average
"&i mature of Person Making Gount: CL' CoaN R ahrinn

Priniad Namea:

RNat hy Callghan.

Q1
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UNITED STATES
B POSTAL SERVICE.

03/17/2011
OIC/POSTMASTER
SUBJECT: NEW CAMBRIA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NEW CAMBRIA Post Office. The list
of businesses should include small. part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NEW CAMBRIA Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to LEANN TVRDY by 03/31/2011. This
information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

s (9]
[Blelolololels s

If you have any comments on alternate means of providing services to the NEW CAMBRIA
customers, please provide them below:

nomne

LEANN TVRDY
Post Office Review Coordinator

Comments:

cc: Official Record



Docketr: 13746635 - 67470
Item Nbr: 14
Page Nbr: |

UNITED STATES
B POSTAL SERVICE .

02/23/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NEW CAMBRIA Post Office. 67470 - 9998, located in Saline County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record



UNITED STATES Docket: 1374665
P POSTAL SERVICE - Page Nbr: 14a

02/23/2011

Saline County Sheriff
Saline County Courthouse
Salina KS 67401

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
NEW CAMBRIA Post Office. 67470 - 9998, located in Saline County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC

Enclosure: Return Envelope

Nbr records of mail thett or vandalism: !

Comments/Findings:

S hece Mag only Peen \\ha';%w\\V v New Cambyrla Ynvolying o
v\ Dax LAt he (\)g,"\'._-_;_‘f %gﬁ(_ﬁﬁ - i = i 7
\_.?tm-c\ = %\:‘\\.' _%/ f1/ ” \)\Q LO""(‘;‘C_: EDL’.!{I)( 4 'v.-'.',‘%.tf"f_“

ce: Official Record



Docket; 1374665 - 67470

ltem Nbr: 15
Page Nbr: |
Post Office Survey Sheet
Post Office Name NEW CAMBRIA ZIP+4 67470-9998
Congressional District Kansas 1st Date 03/11/2011

1. List specific information about the facility. such as structural defects. safety hazards. lack of running water or restrooms (if so.
where restrooms are available). security, and other deficiencies or factors to consider.

no restroom within postal leased space. however a restroom is available within the building.

2. Is the facilitv accessible to persons with disabilities? [E Yes |___] No
% Lease terms? 30-day cancellation clause? ~ $2100 annual lease thru 10/31/2015 with no cancellation clause
4. Are suitable alternate quarters available for an independent Post Office? If so. where?
no
3. List potential CPO sites.
noneg
6 Are there any postage meler customers or permit mailers? |j] Yes [_Ep No
If yes, please identify them by name and address.
n/a
7. Which career and noncareer emplovees will be affected and what accommodations will be made for them?
PMR is the acting OIC and will be offered opportunity for transfer
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR arrives at 0600 and dispatch at 1830/ both services eliminated for discontinuance / collection box removed / no lock pouch
How many Post Office boxes are installed? 72
How many Post Office boxes are used? 33
What are the window service hours? 08:15-12:00 M-F
08:15-09:15 S
What are the lobby hours” 24 hour M-F
24 hour S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

none




Dacket: 1374665 - 67470

Post Office Survey Sheet conrined) Page Nbr 15

Page Nbr- 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture. safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
New Cambria City Building
12 Are there any special customer needs? (People who cannot read or write, who cannot drive. who have infirmities or physical
" handicaps, etc.) How can these people be accommodated?
none
13.  Rural delivery/HCR delivery.
A What is current evaluation? 451]
b. Will this change result in the route being overburdened? [___| Yes |Zj No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? (0, box (.00 Miles
d. What would be the additional annual expense if the route is increased? 3096
What is the one-time cost of CBU/parcel locker installation (id appropriate)? 2500
f. At what time of the day does the carrier begin delivery to the community? 11:00
Will this delivery time be affected if the office is discontinued? (Y or N) |__J Yes |-£] No
It so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how {Ccst)'?[j More [E Same |_—_| Less




Docket: 1374665 - 67470
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Community Survey Sheet

Community Survey Sheet

Post Office Name NEW CAMBRIA ZIP+4 67470-9998
Congressional District Kansas st Date 03/10/2011
1. Incorporated? ,[E Yes lj No
Local government provided by: New Cambria Mayor & Clty Council
Police protection provided by: Saline County Sheriff’
Fire protection provided by: New Cambria Volunteer Fire Dept
Schoeol location: Solomon KS Public
2. What population growth is expected? (Please document your source)

.35% via USPS zip code demographic report

3 What residential, commercial, or business growth is expected? (Please document your source)
n/a
History. (Are there any special historical events related to the community?

4 Are there any special community events to consider?

' Is the Post Oflice facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)
n/a

5. What is the geographic/economic make-up of the community (e.g., retirees. commuters, sell-employved, farmers)?
Ag/Farm related
Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

6 school bus stop, community meeting location. voting place. government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Community bulletin board




Docket: 1374665 - 67470
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Page Nbr: |

Highway Contract Route Cost Analysis Form

Office Name: NEW CAMBRIA
Office Zip+4: 67470 -9998
1. Enter the number of additional

boxes to be added to the route

2. Enter the number of additional
miles to be added to the route

3. Enter the HCR hourly rate

Officer)

Highway Contract Route

Estimated Cost for Alternative Service

District;

CENTRAL PLAINS PFC
0 x 3.64 hours per year
0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Docket 1374665 - 67470

ltem Nbr: 17
Page Nbr: 2

Office Name:
Office Zip+4:

17

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

NEW CAMBRIA
67470 -9998

District:

CENTRAL PLAINS PFC

Enter the number of additional
boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

33

0.00

2007

Total (additional boxes x volume factor)

33
33.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard

Total additional minutes per week
{miles carried to two decimal places)

104.61 x 52 Weeks
543972 / 60 Minutes
34.15

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

71.81

33.00

0.00

0.00
33.00
0.00

104.61

5,439.72

90.66

3,096.11

0.00

3,096.11




1.5 Postal Servica 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/22/2011
% Post Ulice Name T. State and 21F * 4 code
NEW CAMBRIA KS, 67470-9958
. District, Customer Service . ce 5. County 7. Congressional District
CENTRAL PLAINS PFC WE! Saline Kansas 1st
. Reason for Proposal to Discontinue . mergency Suspend|eason and Dare] 0. Proposed Permanent Allemate Service
The postmaster position is vacant and tha MNa Suspension
office has realized a steady decline in
warkload and customer demand aver the |ast
{three years,
11. m;; 12, Hours of Service
S a. Time M-F Sat Total
a [ ] Pm [¢] PM Vacancy Reason & Date: ratired 08:15 - 12:00 0815 - 0915 Window
T = Hours
Occupied 06/01/2009 Per Week
P — — a. Lobby Time M-F Sat
b [_] oic |J Caresr I_} MNon-Career 24 hour 24 hour 12.75
. Current PM POSITION Leve! 1o A
(150)EAS-52 Downgraded from EAS-53
d. No of Clerks-1 Mo of Carear- 0 Mo of Non-Career- 1
& Mo of Others-0 Mo of Career- 0 No of Non-Career- 0
T3. Number of Customers Served 14, Daily Volume (Fieces
a. Ganeral Delivery | o Types of Mail | Receivad | Dispatched
b. P.O. Box | 33 a, Firsi-Class | 76 | 9
¢ City Delivery | 0 b, Newspaper | 20 ] a
d. Rural Delivery ] o ¢, Parcel | 1 | 0
€. Highway Contract Route Box | 0 d. Other | ¢} | 0
1. Total | 33 o, Total | 57 | g
4. No. Receiving Duplicate Service | 1] f. No. of Postage Meters | o
n. Average No. Daily Transactions | 3.80 9. No. of Permits | o]
Fnances a F7 Recap!s b. EAS gfnp 1 c. PM Fﬂnge Benelis
2008 $17.210 PM Basic Salary |(33.5% of b.)
2008 $ 13,866 (no Cola) $5,142
2010 59935 § 15350
Toa. Quarers
_J Postal Owned [ﬂ Leased jif | sased Expiration Date) 10531/2015 Annual Lease § 2100
30-day cancellation clause? i l Yes |z No Evicted? [__I Yes ||/| No {if Yes, musl vacaie by)
Located in |j Business [_[ Home | Cther Sultable alternate quarters available? '_i Yas [7| No
TD. EXD ain
17. Schools, Churches and Organization in Service Area No: 2 19, Administrative/Emanating Office (Proposed)!
Peace Lutheran Church City of New Cambria KS - EAS -
Mama  SALINA PO Level 22 Miles Away 7.5
Window Service Hours. M-F U7:301/7:30 SAT U9.00 12:00
Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Available: 2035
18. Businesses in Service Area: Mo 4 20, Nesarest Post Office (if different from above):
Total Comfort Wolf Mowing Advanced Enterprises M & D Mowing SALINA PO EAS o5 s
hame Level Miles Away /.42
Window Service Hours: M-F 07,30 7/:30 SAT U:00 12:00
Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Available: 2035
I1. Prepared by
Printed Name and 1106 | Bl elephone No. AU ()
RON REILLY RON REILLY (402) 9304421
T Dlscontinuance Coordinator Mame Elephone Ne. A 11 fLocaton
LEANN TVRDY (402) 9304431 OMAHA, NE
oM 4920, Juna 1993
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B POSTAL SERVICE.
A, Office
Name:  NEW CAMBRIA State: KS Zip Code: 67470
Area: WESTERN District.  CENTRAL PLAINS PFC
Congressional District: ~ Kansas 1st County:  Saline
EAS Grade: 53 Finance Number: 196468
Post Office: % Classified Station [] Classified Branch ] cro [ ]

This form Is a place holder for number 19. And the verification of new service type is complete.

Prepared by: LeAnn Tvrdy Date: 05/06/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

402
Tele No: (402) 930-4431 Fax No: 02 b
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UNITED STATES
B POSTAL SERVICE.

03/28/11

OIC/POSTMASTER

SUBJECT: NEW CAMBRIA Post Office

Enclosed are questionnaires addressed to customers of the NEW CAMBRIA Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/13/11 for further review.

LeAnn Tvrdy
Post Office Review Coordinator
Enclosures
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UNITED STATES
B POSTAL SERVICE.

03/28/2011

POSTAL CUSTOMER
NEW CAMBRIA POST OFFICE
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the New Cambria Post Office retired on 06/01/2009. The Office is being studied for possible closing or
consolidation for the following reasons: The postmaster position is vacant and the office has realized a steady decline in workload
and customer demand over the last three years.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Salina Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Salina Post Office, located 7.5 miles away. Hours of service at this office are 07:30
17:30, Monday through Friday, and 09:00 12:00 on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/06/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Peace Lutheran Parish Hall in New Cambria on Wednesday, April 06, 2011 from 7:00PM to 9:00PM to answer guestions and
provide information about our service. You may wish to discuss and submit your guestionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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s UNITED STATES
B roSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps I:l D ]j D
b. Mailing Letters I:I [j D [j
c.  Mailing Parcels Ij D 'j D
d. Pick up Post Office box mail D D .j |:J
e. Pick up general delivery mail [] ] (] ]
f.  Buying money orders IF_‘_ D 'j |—_J

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation || D |_] [._l
h. Sending Express Mail [] ] ] [ ]
i.  Buying stamp-collecting material [] ] [] [ ]
Other Postal Services
a. Entering permit mailings [ ]YEs [ | NO
b. Resetting/using postage meter D YES |:J NO
Nonpostal Services
Picking up government forms —
8- (such as tax forms) ] YEs []No
b.  Using for school bus stop []yes [ | NO
c.  Assisting senior citizens, persons with disabilities, etc. [JYyes []No
If yes, please explain:
d.  Using public bulletin board []yes [] nNO
e. Other ] yes [_|nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [ ] NO

If yes, please explain:
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UNITED STATES
B rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[j Better [_J Just as Good [_] No Opinion [_I Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[] Shopping
[]  Personal needs
[j Banking
[ ] Employment
|:] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] ] X []
b. Mailing Letters [ ] b= [] ]
c.  Mailing Parcels ] ] 1 N
d.  Pick up Post Office box mail : Z{L N [] ]
e, Pick up general delivery mail ¥ ] [] ]
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 3 M 7 Y
Mail, Delivery Confirmation, or Signature Confirmation f— — || Xl
h.  Sending Express Mail |—___' lj ':I |x
i, Buying stamp-collecting material ] [] (] [X]

Other Postal Services

a. Entering permit mailings _1YES [N NO
b.  Resetting/using postage meter (] YES X No
Nonpostal Services
Picking up government forms s :
8. (such as tax forms) I YES [¥]NO
b.  Using for school bus stop [ ] YEs [¥]l NO
c.  Assisting senior citizens, persons with disabilities, etc. @ ves x| NO
If yes, please explain:
d.  Using public bulletin board | 1 YyES [XI NO
e. Other ] YEs [¥] NO

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES X NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to Your previous service?

]_—_j Better f__l Just as Good r: No Opinion ’E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Yl Shopping

N Personal nzeds

| XI Banking

[ Employment

Xl Social needs

& Do you currently use local businesses in the community?

|j Yes @ No
If yes, would you continue to use them if the Post Office is discontinued?

| Yes[X1 No

L, o,
Name: I NAIE.. I . LA~
J

Address: P/ 4:3:"’“),/ 9 y I)I);;‘g—,h d/f,h.]ji;:.wv' /Li; J;7{’_}f 7/
Telephone: /cfﬁ_ ~-S 77 - 5(/ 3 7

Date: ér’ = B~== ']

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket: 1374665 - 67470
Item Nbr: 22
Page Nbr; |

E UNITED STATES
POSTAL SERVICE .

07/13/2011

JEROME KOSTER

P O BOX 92
NEW CAMBRIA, KS 67470

Dear Postal Service Customer-

Thank you for returing your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your

comments, along with others received, will be included in the official r
taken.

In response to your letter:

If itis determined that a discontinuance of the New Cambria Post Offi
the Salina Post Office and New Cambria Post Office at a later date. If
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

ecord and considered carefully before further action is

ce should be pursued, a formal proposal will be posted in
you have additional questions or comments, please feel
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [] ] {E.

&

[

b, Mailing Letters

L]

L] []

O M

c.  Mailing Parcels

L

d. Pick up Post Office box mail

IO < O X
(]
Ll
Ll

e. Pick up general delivery mail : i__ D
f. Buying money orders ’j N D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — NA —

Mail, Delivery Confirmation, or Signature Confirmation L I ]
h. Sending Express Mail (] ] [ ] N
i.  Buying stamp-collecting material [] ] ] |E

Other Postal Services
a. Entering permit mailings [_gYES [ 1 NO
b. Resetting/using postage meter X ves []no

Nonpostal Services
Picking up government forms

(such as tax forms) Il YES X NO
b.  Using for school bus stop D YES I NO
c.  Assisting senior citizens, persons with disabilities, etc. l__ YES | X NO
If yes, please explain:
d.  Using public bulletin board W YES [_| NO
e. Other [ TyEs [ |nNo

If yes, please explain: = '
o M “he onli waiu 10 Yind aud WWiak s ¢ Ad oy ~touon

Do you pass another Post Offite durirrd business hours while traveling to or f wérk. or shopping, or for personal needs?

] YES XNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service
3. previously received Post Office box service or general delivery service, complete this sect
delivery or PO Box service will compare to your previous service?

— proceed to question 4. If you
ion. How do you think carrier route

D Better D Just as Good | X! No Opinion ’:I Worse
It yes, please explain: Noty M Oqrrioy ﬁ()\m(’rj S dont Koo how B o=
i be

P For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

R Shopping ("%n\mm

|X Parsonal needs \)U\lm
=7 _ 0O
X Banking ‘.'}U.\- NG
] Employment
) r_'-
N Social needs Yl nde
5. Do you currently use local businesses in the community? : \ ‘ "
- - - i I P ) ~ l |2 UG ‘:_1_'\ i Ctoud
| | Yes] No \5\\(‘\(' \‘J(_\.)'r L'{-("i.k\ o Nne QN "j Du

If yes, would you continue to use them if the Post Office is discontinued?

|_:' Yes |:‘ No

Name. \ﬂ:‘a_n et TWoenhill

Address; PC U'“I\p{ RV ; 0N S, Psh St

Telephone: l'l%c)_, \{)J\Q‘ C‘"‘kqwi

Date: A< By -\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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g UNITED STATES
POSTAL SERVICE .

07/13/2011

JANET THORNHILL

P O BOX 42
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official recard and considered carefully before further action is
taken.

In response to your letter:
.

Ifitis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office ata later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Wallp
AT T—<.
M €T

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] ] X
b. Mailing Letters [_] | ._ JX! |j
¢ Mailing Parcels : j I'j JX
d.  Pick up Post Office box mail T{: : : :
€. Pick up general delivery mail :Q jJ ]: E
f.  Buying money orders : |: D Zl
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured — — g{ |__
Mail, Delivery Confirmation, or Signature Confirmation bt — =
h.  Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material [] ] ] X
Other Postal Services
a. Entering permit mailings | ] ves 'X NO

b.  Resetting/using postage meter |_l YES EZ.NO

Nonpostal Services

Picking up government forms — @-
2 (such as tax forms) [[] YES NO

b.  Using for school bus stop [1yes XINO

YES E NO

¢ Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

| YEs [XNO

L]

d.  Using public bulletin board

e. Other [ I YES [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

w‘}Q YES [ ] NO

If yes; please explain:

J_._)l”rM{




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

!j Better K{ Just as Good |:] No Opinion ]

If yes, please explain:

Worse

4 For which of the following do

you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

d K

Personal needs

<

t

Banking

E;_ -

Employment

Social needs

5 Do you currently use local businesses in the community?
] Yes[A No
If yes, would you continue to use them if the Post Office is discontinued?

[] Yes :{ No

- | (_' o l ‘—“E L “".-‘I' ’
Name: 'P Yeinge (MR Y Gy Jpoad

)
Adcir\ﬂ_s;s‘r._:_;r H:;‘Lﬁ A I\ A ';9(}1 0 ‘(d’ ¥ 4- q) U F)(/)[ "’/(7{
Telephone: HT}‘R{ %HHI (.f{r_l';']::_';l

Date: :3)" ’:() 'l, “

Please add any additional comments on a separate piece of paper and attach

it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

FPOSTAL SERVICE »

07/13/2011

BRENDA EMORY AND JAMES MINEAR

P O BOX 24
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

& ,'/_"I_

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



F

UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following;

Postal Services

a.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

4.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

Picking up government forms

Docket: 1374665~ 67470
Item Nbr: 21
Page Nbr; 2

Daily

]

YES

YES

Weekly

L]

L]

L]

Ll

L

J/

Monthly Never

]
X

L]

I

1
|

L]

(such as tax forms) I_J YES IX NG
Using for school bus stop [:_I YES K NO
Assisting senior citizens, persons with disabilities, etc. Jr_ YES AL NO
If yes, please explain:

Using public bulletin board X yes []no

Other

If yes, please explain:

(]

YES

Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves {X‘ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

| | Better [ ] Justas Good | No Opinion g Worse

If ves, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

& Shopping

BC‘ Personal needs

Banking

L
a Employment
'7£L, Social needs

5. Do you currently use local businesses In the community?
f:] Yes ]z No

If yes, would you continue to use them if the Post Office is discontinued?

I:'J' Yes r}ﬂ No
Name: /7//)/( AQ © / E %94?’/1 n
Address: ,.\-:?_/.."/ /j 7L j7{ D(( E%("- X 23
Telephone: 5§22 - 274 (
Date: 9/ / 72{/ /

Please add any additional comments on a separate piece of paper and attach it to th:j form. Thank you for taking the time to / g /
complete this questionnaire, . 5 W lee +5 peit o L Ae Cempein i LN Foie ooy ove
/ /i s Josl ¢ / 3 Y

{ 4 - s e oy Fa(=r
‘/ 7‘« / ! /‘,,,-J- 7“:"‘!’"!"“""";‘ cn L y("'[( ,/f.-lr.‘.l_ 7‘-A¢_ /"‘“/"‘4/{ P}/‘D%
o N\ Vene ] AR A ) - . | R
yars ey *7S

- .rc./




Dacket: 1374665 - 47470
Ttem Nbr: 22
Page Nbr 4

UNITED STATES
POSTAL SERVICE.

07/13/2011

MICHAEL HAHN

P OBOX 23
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken.

In response to your letter:

= You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If itis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
J".
' af /H* 11
A ke
DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps |:[ j ) D
b. Mailing Letters ] K ]

]

c.  Mailing Parcels

d.  Pick up Post Office box mail

e. Pick up general delivery mail P, gf ] [] ]
(] [

. Buying money orders ] ] ] '|'__j’
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — Wl |-—| — D L_.l
Mail, Delivery Confirmation, or Signature Confirmation . b L= L niid

h.  Sending Express Mail II__I : >__'d/— j

I Buying stamp-collecting material ] ] ] /‘F_(

Other Postal Services

a. Entering permit mailings [z YES \;i NO
b. Resetting/using postage meter [ 1vyes Y1 no
Nonpostal Services '
Picking up government forms \i’ =
& (such as tax forms) ; YES |_|NO
b.  Using for school bus stop f_' YES 'ﬁ'&r\wo
c.  Assisting senior citizens, persons with disabilities, etc. KYES [] ol NCLXLL
If yes, please explain: Sy d L (,L,
d.  Using public bulletin board %ES ] NO
e. Other [ 1yes []nNO

If yes, please explzin:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
L2
\1%

ES | | NO
If yes, please explain: . 7) * /
—Solina -Dord wuayt o




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

|__]_ Better ]___; Just as Good I_j No Opinion Z Worse
.] i
If yes, please explain: & , <, . | v gl oan s anbii 4

VRS hde N\ o ﬁ{qvllaﬁuﬁ (uj;qj SN

r 4

& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

_I.Z*/ Shopping
Q‘& Personal needs

;— - Banking

B. Employment
31__ | Social needs

5, Do you currently use local businesses in the community?

‘13\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

(] YesTS No
! 1
- ll;l
Name: [ /!'I N1 d LN | dl

address 2/ [, | s '3“}'- A]\ ) (] (Lmhm.u;(_

Telephone: j ?S :J O f = ") qq q

Date: ’7 = / B ’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/13/2011

ANNA EISELE

306-18T
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal dally mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date., If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

f_
1

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [l ] K ]
b.  Mailing Leiters ] E I ]
c.  Mailing Parcels ] ] R [
d.  Pick up Post Office box mail X W [] (]
e.  Pick up general delivery mail ] ] []

1

f.  Buying money orders ': __ __ g

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — W
Mail, Delivery Confirmation, er Signature Confirmation - —

i

]
L
=

h.  Sending Express Mail |

i.  Buying stamp-collecting material :' j |— IE
Other Postal Services

a. Entering permit mailings |__. YES X NO

b. Resetting/using postage meter r__ YES ,@ NO

Nonpostal Services
Picking up government forms

& (such as tax forms) = ¥ES )]&’ N

b.  Using for school bus stop |_] YES .& NO

c. Assisting senior citizens, persons with disabilities, etc. XTvyes [ | nNO
If yes, please explain:

d.  Using public bulletin board [1ves & nNO

e. Other

[ ] YES K NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1ves B no

If yes, please explaln




If you previously received carrier delivery, there will be no change to your delive
3. previously received Post Office box service or general delivery service, com
delivery or PO Box service will compare to your previous service?

ry service — proceed to question 4. If you
plete this section. How do you think carrier route

E Better D Just as Good :_J No Opinion E,.Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

E Shopping /fd‘,;z”
}Z Personal needs ,‘J e ‘o

1 Barking _ £y ’WW e A <f ol
] Employment & A&! é::‘ A

| Social needs

5. Do you currently use local businesses in the community?

|_j YesD‘_a No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[X No %WW?&JM’-’
Name: zﬁﬁ_f‘d/ /’; W M

AddreSSI,Q' /& 74/?.06 ,cgi p& /5¢% 7\-7/), ;Z&AJ th_éé,/ /6/5
reeproe. /&5 - §245 - )76 2

Date: %Miﬁ; cjﬂf/r/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE.

07/13/2011

DORIS MCCALL

POBOX 73
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

|

™
| e

MALLHM@

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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UNITED STATES
POSTAL SERVICE.«

Docket: 1374665 - 67470

Item Nbr: 21
Page Nbr: 2

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Offica for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

| YES

p—

_| YES

]

YES

| YES

|
L

Weekly

Monthl

M

Never

I

]

Using public bulletin board

Other

If yas, please explain:

UAes

|_| YES

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

If yes, please explain:

|1 ves

Yo




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service or general delivery service, com
delivery or PO Box service will compare to your previous service?

[_] Better || Justas Good

If yes, please explain:

plete this section. How do you think carrier route

r T No Opinian !'__

Worse

For which of the following do you leave your community? (Check all that

serviges?
S .V Shopping

apply.) Where do you go to obtain these

Personal needs

;
\:j Banking

Employment

<l

Social needs

Yes| | No

—

5. Do yougfenﬂy use local businesses in the community?
|V

If yes, w;ﬂ}ﬁ)u continue to use them if the Post Office is discontinued?

[\ YesD No

ame gnmda /I(/(‘(;dc_/

9 : f

Address: /57\ /I y /I }‘L‘gu/' ()‘/]V” j_)}‘l £y /[5
Telephone: 7{5 ] (,:‘{/5— é‘:)c]‘z (S,

Ly

Date: 3 ) 30 B /}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnatrs
7 would preder 0

Py m Cl[./ v ew

[']\ I"/3 bLl Cayri

want

i do nol

C\ll(}i) \H-b gﬁ“l‘px. ‘/

(\.{; i ‘.{)ﬂ a

e

._}a 1«[ a /e %C,

s 634 mj mad
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UNITED STATES
POSTAL SERVICE.

07/13/2011

BRINDA ADCOCK

POBOX 11
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for retuming your gquestionnaire cancerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
canvenience.

If itis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
Vol
f T 1
‘M&_F -&'{{{\i

DANIEL TAYLOR |

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Page Nor, 2 l/
Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Past Office for each of the following:

~ UNITED STATES
B POSTAL SERVICE .

Postal Services Daily Weekly Monthly Never
a  Buying Stamps ] ] (] X
b. Mailing Letters ] Fq ] ]
c.  Mailing Parcels ] ] [ ] i
d. Pick up Post Office box mail 'EPI (] [] I
e. Pick up general delivery mail X ] [] Ll
f.  Buying money orders [ ] ] [ ] il
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured — i -—
Mail, Delivery Confirmation, or Signature Confirmation | - I Wl
h.  Sending Express Mail [ ] ] ] ]
i.  Buying stamp-collecting material [ ] [ [
Other Postal Services
a. Entering permit mailings : YES @ NO
b. Resetting/using postage meter [l ves [dno
Nonpostal Services
Picking up government forms i =1
2 (such as tax forms) |1 YES [ NO
b.  Using for school bus stop | | YES l"ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. | | vES |£| NO
If yes, please expfain:
d.  Using public bulletin board []vyes [&H no
e. Other [_] YES [u] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[_] YES [¢] NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[: Better *:J Just as Good | | No Opinion | Worse

If yes, please explain:

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

3 services?
E Stiopeng 6&\'\ Me—
|'\a Personal needs £ \ine~
[ Banking o
.Z‘ = 50 \x Fa
< Employment C) \inG
(a1
] Social needs
5, Do you currently use local businesses in the community?
rj Yes g No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes [ 7 No

Name: OO\ €\ G~ Q@wz.k’ 3

Address: Q,b A BU \L \Ol. \\ 6& - 1y - Jf"‘l n\ y

Te!ephs@:’%—’

Date: L]" l"—' \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.,
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UNITED STATES
B ros AL servicE .

07/13/2011

MELVA HOWZE

P O BOX 102
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

—

.
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UNITED STATES
POSTAL SERVICE «

Daocket. 1374665 - 67470

Item Mbr; 21
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Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

Odooooood

]

[

I I Ay

Y

Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

L] O B 8 B B O

L1 L

Weekly Monthly Never

=
=
g9
re
e
N
rd
g
-

Entering permit mailings [] YES %

Resetting/using postage meter D YES |9/NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E/NO

Using for school bus stop [j YES m

Assisting senior citizens, persons with disabilities, etc. [] YES W

If yes, please explain:

Using public bulletin board ] ves w

Other [] ves M

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

Ko




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [ ] Justas Good [ ] No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Shoppi '
FE/ opping S_b/*ﬁ/"“’
"0~ Personal needs & / o =
i
Banki '
[~ Banking 2 gl Pl
meloyment S V'/ b
_— .
[~ Social needs S j#-/ S
5. Do you currently use local businesses in the community?

D Yeslﬂn

If yes, would you continue to use them if the Post Office is discontinued?

[:j Yes Mo

Name: K/Jy/f/(/ ﬂ gé-(_ S

Addresss. 217 Selo A ST

Telephone: 3/ L— 219 ~Z1Y%/

pate: 4/ ¢ /1
/7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docker: |374665 - 67470
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UNITED STATES
POSTAL SERVICE -

07/1312011

CHARLES RHODES

217-2ND ST
, 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Lfﬁfg 0 ,&1 ¢

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
]
[
[
[]

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mailty/ A

e. Pick up general delivery mail v A

f.  Buying money orders Ty 4y

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Ooooooood
I I o
HFIXRUODOUOXRKRA

]
[
[
il

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter [] Yes }(d NO
Nonpostal Services

s BT Cves K no
b. Using for school bus stop [] yes E‘ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |X NO

iIf yes, please explain:

d. Using public bulletin board X ves [ nNo

e. Other ] yes [X]No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES ﬁwo

If yes, please explain:




Docket: 1374665 - 67470
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UNITED STATES
POSTAL SERVICE.

07/13/2011

JOY CALLABRESS

3921 N SIMPSON RD
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official recard and considered carefully before further action is
taken,

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

i g

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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POSTAL SERVICE.. pagenrs  /

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps '_-1 D @ D
b. Mailing Letters Sd : [F_J lj
c.  Mailing Parcels : I_—' I_FS.,'

d. Pick up Post Office box mail ‘E F_. i__

L]
]
(]

e, Pick up general delivery mail |

f.  Buying money orders []

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured — —
Mail, Delivery Confirmation, or Signature Confirmation fzid I—J

£ i
L1

h.  Sending Express Mail

|
L
C

KX XRKEX IO

i.  Buying stamp-collecting material [ :

Other Postal Services

a.  Entering permit mailings | | YES I_:J NO
b. Resetting/using postage meter [_]ves [ nNo
Nonpostal Services

Picking up government forms F— .

(such as tax forms) 1 YES ?\J NO
b.  Using far school bus stop Ir:] YES TE NO
c.  Assisting senior citizens, persons with disabilities, stc. [ ] yes [‘Zj NO

If yes, please explain:
d.  Using public bulletin board YES | | NO

| &

_ | YES E NO

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

[] vES }Z NO

If yes, please explain:




If you plreviously received carrier delivery,
3. previously received Post Office box servic

delivery or PO Box service will compare to you

D Better D

If yes, please explain:

there will be no change to your delivery service —
& or general delivery service, complete this section
r previous servica?

proceed to question 4, If you
. How da you think carrier route

] No Opinion [ ] Worse

Just as Good

For which of the following do you leave your community? (Check all

services?
Y]  Shapping

that apply.) Where do you go to obtain these

Personal needs

Banking

Employment I"I{,fj ,( ,\

Social needs

5. Do you currently use local businesses in the community?

D Yes @ No

If yes, would you continue to use them if the Post Office is discontinued?
|_:’ Yes |___J No
SN 4 A AT VoS
Name: R T nL’[_J}J RS ' ){/‘ "'L;klf"f%}
LE

\ Py 07 Moo (0 s 1S 1 Puop

Address: "1) B e "l | e\ ( .~\’\.L~M J 1\ S (L H# %

155 22 38117

Telephone:

osch 22, 20y

]

Date:

Please add any additional comments on a sep
complete this questionnaire.

arate piece of paper and attach it to this form. Thank you for taking the time to
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UNITED STATES
POSTAL SERVICE -

07/13/2011

MR. & MRS. MILTON SEXTON

P OBOX 72
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifitis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

RPN |
L&Jﬁk --fhl Q"

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps [:,' B r:_] m
b. Mailing Letters E ] ] ]
c.  Mailing Parcels 'j E |j D
d.  Pick up Post Office box mail Er : G E_"[
e Pick up general delivery mail ‘& ] ] []
f.  Buying money orders ] 5 [] ]
g Obtaining special services, including Certified Mail, Registered Mail, Insured — — % -
Mail, Delivery Confirmation, or Signature Confirmation fd ! I
h.  Sending Express Mail E ] |:, e j
i.  Buying stamp-collecting material [] [] B ]
Other Postal Services
a.  Entering permit mailings [ 7] YES —%F NO
b. Resetting/using postage meter E YES @’NO
Nonpostal Services
Picking up government forms o I
% {such as tax forms) QYES || NO
b.  Using for school bus stop [ ] ves @‘ NO
c.  Assisting senior citizens, persons with disabilities, etc. g' YES [ | NO

If yes, please explain:

d.  Using public bulletin board @’?'ES [ ] NO

e. Other | 1 YES A NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] ves XND

If yas, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

D Better [] Justas Good [_1 NoOpinion | Worse

== |

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

2J~  shopping

Personal needs

B

&” Banking
T

g

Employment

Social needs

5. Do you currently use local businesses in the community?

&m0 v e Post office.

If yes, would you continue to use them if the Post Office is discontinued?

fj Yes %No
Name: m (‘ Q/L\G,HQ K\/\‘S S Il

Address: (o L/ /“S-—_}— &57_‘

Telephone: 78 S" C?ZC’ — 9//0

Date: @ 3 ~ \%'ZOII

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
camplete this questionnaire.
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S UNITED STATES
POSTAL SERVICE -

07/13/2011

MICHELLE RUSSI

104 - 1ST ST
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

! Fa
+.

L&x@.\ﬂﬂ

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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v
Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps = ] ] =g
b. Mailing Letters ] ] 1[4
c. Mailing Parcels [] ] ] [
d. Pick up Post Office box mail [ ] [] [] (1
e. Pick up general delivery mail ] ] [] [
f.  Buying money orders [] ] ] =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — i IS
Mail, Delivery Confirmation, or Signature Confirmation — | = —
h. Sending Express Mail - [ ] '_if
i.  Buying stamp-collecting material ) 1i ?_ff

Other Postal Services

a. Entering permit mailings []YEsS [Y NO

b. Resetting/using postage meter [ ]YES [“NO

Nonpostal Services
Picking up government forms

& (such as tax forms) [_] YEs [4 No

b.  Using for school bus stop | | YES |[&rNO

c.  Assisting senior citizens, persons with disabilities, etc. [ ] YES [ NO
If yes, please explain:

d.  Using public bulletin board | YES [&NO

e. Other 1 YES [4'NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
1 vEs [“'No

If yes, please explain:




If you previously/currently received carrier delivery. there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

| Better || Justas Good '~ No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[] Shopping Gl
[] Personal needs ool e
] Banking .-i,,,,{'/,'_,-//,.
[ ] Employment Digds e
[ ] Social needs B acd i
5 Do you currently use local businesses in the community?
] Yes ¥ No
If yes, would you continue to use them if the Post Office is discontinued?
1 vYes &7 No
Name: b4 ey A iq "' -'}Jr.-l._//-’ /.6 £
Address: 1// E Fr &t . o / # e __f_,.,‘_{, //_, 2
Telephone: b7 - 0758
Date: 1]~ & - A* 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/13/2011

LARRY CHARLES

102 - 5TH ST
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuanice of the New Cambria Post Office. Your
comments, along with others recejved, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

L I

r {; i Il
A%

Fall

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never ¥
a.  Buying Stamps ] M ] g wsed to do
b.  Mailing Letters E m .'j D

¢.  Mailing Parcels G D D rXI wsed 4o dg

d.  Pick up Post Office box mail | N (] ]
e Pick up general delivery mail EJ |: D &
f.  Buying money orders ] ] ] X used lodo
* RIS o et e [ gasedb o

0 Rwsedbde

K|

h.  Sending Express Mail [ ]

i.  Buying stamp-collecting material [ ] [] NL
Other Postal Services
a. Entering permit mailings [1yes [X nNo
b. Resetting/using postage meter E! YES fgl NO
Nonpostal Services
Picking up government forms —
3 (such as tax forms) [—J TES @ NO
b.  Using for school bus stop [_—J YES "ﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. E! YES [')_Q NO
If yes, please explain:
d.  Using public bulletin board X! YEs [ ] NO
e. Other E YES |_| NO

If yes, please expiain:

Latch ve on Qt‘m\w\mmjv\( L\élcnnem': hg &
2. Do you pass another Post Ofﬁé‘e during business hours while tr.éveling to bifrom woﬁ{', or shopping, or for personal needs?

[Jyes N no

If yes, please explain:

utﬁ'\'\b'ﬂ \' I’_\_Jg J‘-a Qk*\r‘tW\‘L ‘ra'\: ve W

. \ .
Ei:\:;\ d;\).e +v k\’\‘e_ﬂMGL"{'D-(‘\ Hk(\k&[ \ Can “DJ‘-‘ vsL %ﬂ FD‘ o ‘-A\Q‘
Smr:i".;;si\ovr}. [ vsed o do all O'F n LUBlﬁ'Cﬁﬁ at Yhis ofRce. got—fm‘\(e’

1o ' . e

‘ A | Wave td on z(aw«\l mempers ar Gl U

1‘“" L\Dugb w;r'e ‘g lq.s“fl‘*; \‘? \\t.\f{l . ul}?{{?’ N }-.‘\Jl to gf\"&\hf\ Sole\\{ 'D 052'
e Saline e . YO 1

twe .0,



If you previously received carrier delivery, there will be no change to your delivery service — proceed o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[ ] Better [ ] Justas Good || No Opinion [ ] Worse

If yes, please explain:

& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
& Shopping ‘;,,:LL.(V\-'L ‘ | o(\)e_k& \ s lat l.h&
vy - "
4 Persaonal needs \
& >aliha ) ogele &

&7

Banking <..(LL.¢.‘.A6\_/
wes who ] Employment My business is in New Cambris . /J\-.} w 1 D&\ nay
yes« 00 X Social needs ‘{E\n«‘\\\lf in New Cambr‘w\ ; l{\‘m\; n Sebna @ putof Shfe_

5. Do you currently use local businesses in the community?

D Yes fm_’ No
If yes, would you continue to use them if the Post Office is discontinued?

] Yes[ ] No

Name: ‘3—0 A3 ba\f < R | (_.\/\ cL f-a 5 2
Address: 200 s ) ‘S‘t‘ PD Do 3 5

Telephone: 185 - (6;-\3)" \\\'?5
Date: I'\‘Lp 2‘0 ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE .

07/13/2011

JO & DAVE RICHARDS

P OBOX 35
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and cansidered carefully before further action is
taken.

In response to your letter:

+ You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.,

If it is determined that a discontinuance of the New Cambria Post Office shauld be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

SURY !\,’-J&*{‘Q_T‘

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office bloxl mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

B (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, plsase explain:

Daily

[]
]
[

I T T I A

] veS
[ ] YES

] YES

[] YES
] YES

Weekly Monthly Never

W O

cooooooXo
OO0O0o00O0W0

ju8~ 4R Gul. Yulin

d. Using public bulletin board

e. Other

If yes, please explain:

1 Zé; YES
\Iﬁ\YES

] NO
[] NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ﬁ NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion [j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? ; .
E | Shopping
E Personal needs
}i] Banking
Clad
D Employment
‘)Kj Social needs
5. Do you currently use local businesses in the community?
Yes[ | No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes No

i w/ .
Name: ( &&l\_\b:‘i\& ‘t\ &C&"L\ ((r\:\ N
Address: k‘?g(-\_(q\ 6_,\‘ &&& Q\L\\-LY K% Ki\l C'_t_.{‘\' Q_QL ANy KQ- 1S (_ch
Telephone:
Date; \A; — \n"— \\v

Please add any additional comments on a separate piece of paper and attach it to this *arm. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/13/2011

ALBERTA KLONKE

6699 E OLD HWY 40
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the New Gambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

paup'
Wal K«

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NEW CAMBRIA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
(]

E
\

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDD\EDDD
@D@DDDE@DD
' OO O

GDD@\DDD%
0

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m
b. Resetting/using postage mefer D YES {E]——N‘O/

Nonpostal Services

Picking up government forms J/
% {(such as tax forms) [_’_ YES D NO
b. Using for school bus stop ] yes [FNo
c. Assisting senior citizens, persons with disabilties, etc. ] ves [dnO

If yes, please explain:

d. Using public bulletin board 1 Yes [] NO

e. Other [OvEs []NO ,

If yes, please explain: / : . @%{:(,/g Lo p A
(L= LE H—-@{Lw\,fl{’f%{. ng Z"}..v\f-t"t 5 éf-u 4% 4

2. Do you pass another Post Office during business hours while traveling to or from work, ar shoppingi:ya! neads?

[Jyes [}

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ Better [[] Justas Good [ ] No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? -

_{J Shopping

Q/F’ersonal needs
B/Banking

[] Employment

-

D—'/Sucial needs

5. Do you currently use local businesses in the community?
g

m/‘(es D No

If yes, v\.;ld/yau continue to use them if the Post Office is discontinued?

Yes ]___[ No

o
e sl 0 Drown/

Address; ._ B @ & /5@’)( gfé

Telephone: 7? i X 77 (g/(é(’

Date: /%’Q{J ée-’ ;LC- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/13/2011

DONATE BROWN

P O BOX 83
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your guestionnaire cancerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



If you previously received carrier delivery, there will be no char P [ 7 question 4, If you

3. previously received Post Office box service or general delivery sou think carrier route
delivery or PO Box service will compare to your previous service

| | Better |_| Justas Good | No Opinion [ ] Worse

= |

If yes, please explain:

For which of the fol!owing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
% Shopping 6‘ —7/
E Parconal heeds

N{ Bankmg I__,..---"‘"’
% Employment —
g Social needs L—

Do you currently use local businesses in the cammunity?
] Yes @/ No «_ Mot

If yes, would you continue to use them if the Pgst Office is discontinued?

[ ] Yes[ ] No ﬁ/
e [BAE w1 Sk

217 f ST
Telephone; gZJ} £ E (f g V

ae 7/ iV 20/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you faor taking the time ta

jmpz;j;iques&nonnalh. - W‘J )d,ﬁ B | @é
New Oumiloea M e “‘“7” M/ e
dnd 5 J0 U5 A mad a /
W,é ,47 M // l' w;[,
New ﬂmﬁm ko C M T =

w

Address:
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UNITED STATES
POSTAL SERVICE-

07/13/2011

BOB MCCALL

217- 18T 8T
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

f~ I'

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Post Office for each of the following:

74

Postal Services Daily Weekly Monthly Never
Buying Stamps : :l fj r_.j
Mailing Letters ] v X [
Mailing Parcels ] & 1 &
Pick up Post Office box mail [ ] ] ]
Pick up general delivery mail ] ] [ ] []
Buying money orders ] ] v
Obtaining special services, including Certified Mail, Registered Mail, Insured |— |—| W
Mail, Delivery Confirmation, or Signature Confirmation — - I
Sending Express Mail [ ] [] [] |r:|
Buying stamp-collecting material ] rj/ [ ] ]

Other Postal Services
Entering permit mailings [JYyes [ | nNo
Resetting/using postage meter Eﬁ YES !Z NO

Nonpostal Services
Picking up government forms r— —

(such as tax forms) I YES ﬁ NO
Using for school bus stop [] vES EM/NO
Assisting senior citizens, persons with disabilities, etc, [-t;/j/YES E:l NO
If yes, please explain:

Using public bulletin board [Jyes [Ino
Other []YyeEs []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

Pgle




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?
= - — /
[] Better || Justas Good |_| No Opinion [ A Worse

It yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X Shopping
% Persanal needs

% Banking

Employment

E Social needs

5. Do you currently use local businesses in the community?

iE/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes [ No

e Oeamtes (0, [oe
“:) [5 W Firad ST
reepnone. 34389 17

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

“’)’hﬁ Wgwb »@7&_&@1’ 2% wm e
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UNITED STATES
POSTAL SERVICE

0711372011

JAMES C ROE

215 WFIRST ST
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers,
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

lnwes

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps iV Eg D |__:§

b, Mailing Letters

L] K
L]
L] O
Ll [

c.  Mailing Parcels

d. Pick up Post Office box mail

B
L]
L
|

L]
4
Ol
L]

e Pick up general delivery mail

¥
]
1

f.  Buying money orders |_]

O

g.  QObtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]
X =
L]
I [

h.  Sending Express Mail |

]
L]
L]

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings | YES [ | NO

b.  Resetting/using postage meter [ JyEs [ ] nNO

Nonpostal Services

Picking up government forms . 7 r=—
(such as tax forms) A ves []no

b.  Using for schoal bus stop [1yes [ ]no

c.  Assisting senior citizens, persons with disabilities, etc. [m YES j__| NO
If yes, please explain:

d.  Using public bulletin board T‘ﬂ YES j NO

e. Other l: YES ’: NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?
[1Yyes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

|| Better (| Justas Good [ ] NoOpinion ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

¥ Shopping ) é%, s,
|ﬂ Personal needs Qd( ) %%‘éb

I Banking

|_| Employment
% Social needs / ,_,(:J\)/Zf dr{:)@ /i "é_/
U

Do you currently use local businesses in the community?
E-_] Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

Tﬂ YesD No

e Doty B 0 T g, P 0 LTy O3
s 1 0SS S P L', 525 LT I
o 7 A 7S~ F 23 Y907

st 40,»«;% 20 U/

Please add any additional comments on a se
complete this questionnaire.

e P rvn P il (oould ff L,
_ /aée 1O QLe¢. ,Z'%é, /? Cy GAL 2 tn, Qo A

a F ) z 74 A / . /‘i 3
[t twpdd A AT Lo oAy Cormernunily

5.

parate piece of paper and attach it to this form. Thank you far taking the time to
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5 UNITED STATES
B FOSTAL SERVICE

03/28/2011

Dear Postal Service Customer: / éz?f‘ ; fgﬁ%
lp,éf{”“f/ /{./__?/ A e o o O

. . ; ; cors I , _
As the Postal Service manager responsible for all Post Offices in your area, | would like four opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the NEW CAMBRIA Post Office retired on 06/01/2010. A review of the business activities of the Post Office
revealed that the office workload had declined. Our office review revealed an average 3.80 daily retail window transactions. This
reduced workload suggests that the maintenance of an independent office at NEW CAMBRIA Post Office may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the SALINA PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the SALINA PO, located 7.5 miles away. Hours of service at this office are 07:30
17:30, Monday through Friday, and 09:00 12:00 on Saturday. Post Office box service is available at this location at the same fees.

I invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 04/06/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Peace Lutheran Parish Hall in New Cambria on 04/06/2011 from 7:00PM to 9:00PM to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-9500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CE2U information sheet (when appropriate)
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

/ (7 F S a7t ’i(. .
vl Bepe ki, AET A fpe— , ‘
Youcan: Qh_rrm_i’rjate;almostiﬁif trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require

meeting the carrier at the mailbox. Some of the most frequently used services are:
MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers preier, the
completad money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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UNITED STATES
POSTAL SERVICE.

07/13/2011

THE BROWN FAMILY

P O BOX 93
LEON, KS 67074

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

\

fnws
\

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the NEW CAMBRIA Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D f:fj r.::
b, Mailing Letters D E [___' D
¢.  Mailing Parcels [_] ] I ]
d.  Pick up Post Office box mail 5“ ___ |_' ":|
€. Pick up general delivery mail ] ] [ ot
fi  Buying money orders i |:_' __j :
g. Obtaining special services, including Certified Mail, Registered Mall, Insured ™ — — —
Mail, Delivery Confirmation, or Signature Confirmation I [ ] (]

L]
L
]
L]

h. Sending Express Mail [] .

i Buying stamp-collecting material [ ] ] [] ]
Other Postal Services
a. Entering permit mailings [ 1 vES [{] NO
b. Resetting/using postage meter [ 1Yes [gnNoO
Nonpostal Services
Picking up government forms i
# (such as tax forms) I_J YES IXJ NO
b.  Using for school bus stop [_1ves [f]no
c.  Assisting senior citizens, persons with disabilities, stc. [T YES | ‘| NO
If yes, please explain:
d.  Using public bulletin board :‘E YES Ij NO
e. Other [Jyes []nNo

If yes, please explain: e élj‘ e )ns/l—/

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1vyes [X]nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?
D Better J:_f Just as Good E No Opiniagn D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal needs

I M K

hYdl Banking
(] Emplayment
Y| Social needs
5. Do you currently use local businesses in the community?

(] Yes[X] No 7Ahenmme are nées €

If yes, would you continue to use them if the Post Office is discontinued?

Yes| | No

—

— 7e,
Name: //)/}) V Uc_‘;/y = £ / / t/-,?/// 5/ e I

P = e 3
Address: - ‘-8() /F / . 4/ [P ( /d‘ e J/}/ﬂ" M

Telephone: 7/F-$_’ -5":""’7 -6 27/

Date: Y¥— & —//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/13/2011

TOM & DONNA MCALLISTER

308 - 1ST ST
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the New Cambria Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
.

If it is determined that a discontinuance of the New Cambria Post Office should be pursued, a formal proposal will be posted in
the Salina Post Office and New Cambria Post Office at a later date. If you have additional questions or comments, please feel
free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

DANIEL TAYLOR

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the NEW CAMBRIA Post Office on 03/28/2011. Additionally,
during the survey period, questionnaires were available at the NEW CAMBRIA Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 58
Favarable to proposal 0
Unfavorable to proposal 10
Expressing no opinon 10
Total questionnaires received 20
Postal Concerns
The following postal concerns were expressed
1 Cancern (No Opinion):
" Customer expressed a concern about the loss of the community bulletin board at the PostOffice.
Response:
2 Concern (No Opinion):
* Customers were concemed about having to travel to another post office for service
Response:
You expressed 8 concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carner at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
conven ence
a Concern {No Opinion):
" No Concemn
Response:
4 Concarn (UnFavorable):
' Customers expressed concern over the dependabiity of rural route service
Response:
You expressed a concern over the dependability of rural route service. Rural letter carriers perfurm 3 vital function in the
United States Postal Service servirg thousands of families and businesses in rural and suburban areas while traveling
mitlians of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customars. During national and local emergencies. including
nrolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility In providing mail
service to postal customers. Rural carriers are requirad to serve the route expeditiously and drrive at boxes at about the
same lime gach day
s Concern (UnFavorable):
*  Customers were concemed about having to travel to ancther post office for service
Response:
You expressad a concem about having to travel to another post office for service. Services provided at the post office will be
availabls from the carner, and customers will not have ta travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbex. Stamps by Mail and Money Order Application forms are avallable for customer
conveniance.
8 Concem (UnFavorable):
*  Customers were concemed about mail security
Response:
You expressed a concarn about the security of mall, Customers may place a lock on their mailbexes, The mallbox must have
a slot large anough to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accapt keys for this purpose.
7 Concem (UnFavorable):
" No Caoncern
Response:

Monpostal Concerns
The following nenpostal concemns were expressed

1.

Concem (UnFavorable}:
Customer expressed a concern about the loss of the community bulletin board at the PostOffice.

Response:
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/06/2011
Dan Taylor MPOO Time 7:00PM

Dorothy Bryan POD Coordinator
Richard Brake Postmaster-Salina KS
Mike Nelson-Rural Carrier

Total Number of Customers Present: 28 Place: Peace Lutheran Parish Hall in New Cambria

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentwe (Names and Titles):

Date: 04/06/2011

/?,pu They 02 - 170 Time 7:00PM
LogozNy BLrAN- (D 5 T e MR A‘Z IRTO7
L/CpARD SEAES - LassmASTik / L
I7LE — pFccon —  RufhAr  [ARD )
Total Number of Customers Present: k=) a,) Place: Peace Lutheran Parish Hall in New Cambria

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code

Phone Number
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/06/2011
Time 7:00PM

Place: Peace Lutheran Parish Hall in New Cambria

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each,)

Postal Concerns

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox
installation and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the
carrier and must be located on the right-hand side of the road in the direction of the carrier's travel. Mailbax supports
should conform to state laws and highway regulations. The Postal Service recommends that customers contact the
administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concemned about a change of ZIP Code

Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to 811
addressing requirements.

Concern (UnFavorable):
Customers were concerned about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location
of a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal
growth in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do net require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier, Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight,
and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination, If customers prefer, the completed money
orders will be returned for verification on the next delivery day.
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10.

19

12

13.

14.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation. signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a cancern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large encugh to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. Howevear. customers may place a note in their mailboxes
instructing the cartier to sound their horn when they arrive, in order to fransact financial business.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the long run to stable postage rates and savings for customers.

Concern (UnFavorable):
Customers were concerned about the limited hours of operation at the post office

Response:

You expressed a concern about the limited hours of operation at the post office. Postmaster level and office service
hours are determinad by a workload analysis which includes the number of deliveries and revenue. A workload analysis
conducted indicated the office had declined from an EAS- to an EAS- level office. qualifying for hours of service per
week. The CPO will provide at least the same number of window service hours as the post office.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a cancern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivary of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Concern (UnFavorable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community
Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible, The proposed alternate delivery service will meet the mailing and service needs of the community ina
more cost effective manner.

Concern (UnFavorable):

Customers were concerned on the mode of delivery from the rural carrier.

Response:
CBU's or curbline boxes or a combination of both maybe utilized. The MPOO and the administrative Postmaster will

study the area.

Nonpostal Concerns
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UNITED STATES
B rOSTAL SERVICE.

03/28/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided, Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an oppertunity to discuss alternatives with us, a postal representative will be at Peace Lutheran Parish Hall in
New Cambria on 04/06/2011 from 7:00PM to 9:00PM to answer questions and provide information about our service.

If you have any questions, you may contact LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

DANIEL TAYLOR
Manager, Post Office Operations
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UNITED STATES
B posaL service

March 29, 2011

The Honorable Tim Huelskamp
House of Representatives

1 N Main St Ste 525
Hutchinson KS 67501-5228

Dear Congressman Huelskamp:

This letter is an informational notice of a Community Meeting to discuss a possible
change to postal services currently being provided by the New Cambria KS Post
Office. You are invited to attend this Community Meeting to be held on April 6,
2011, from 7:00 PM to 9:00 PM at the Peace Lutheran Parish Hall in New
Cambria.

Thank you for your continued support.
Sincerely,

f ','_:4_{.{.,‘-(_1_‘,-._.&._ —
Rick Pivovar
A/District Manager
USPS-Central Plains Performance Cluster

cc: Dan Taylor, Mgr. Post Office Operations

PO BOX 198500
OMAHA, NE 58112.9500
FAX (402) 930-4434



Was there a Petition Received for the consolidation of NEW CAMBRIA? Yes =
If Yes, How many signatures?

If Yes, date received? 04/06/201
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To Whom It May Concern. ~aarch 31,2011

We, the undersigned citizens of New Cambria, Ks would present this petition to the
U.S.P.S. in objection to our post office in the community being closed.

We are a small rural community, with a population of 126 according to the official
2010 census.

Our community is made up of many senior citizens, who it would inconvenience to
have to go to Salina to mail or receive packages. Although our letter states that we
would receive rural carrier service, this is not the same as having a post office in our
community. The rural carrier will not be able to accept packages, due to being
unable to weigh them and know the correct postage.

We are an established community, and have had a post office in our community
since the early1900’s, and we are not ready to lose our identity.

We also have concerns in that many of us receive medication through the mail, and
we have many that will not fit in the mail box. With our post office being open we
are able to get our medicines without a delay.

The former postmaster retired Junel, 2009. Soon after that we went to part time
hours which we have adjusted to. At least we are still able to get our medicines and
large packages the same day they arrive in the mail. We are also able to get our
money orders, send packages and enjoy the privileges that people in the larger
communities take for granted.

Above all else, our post office is our identity. It identifies us as a community. The
post office is our key to independence and serves a very valuable service to this
community.

We would ask that our post office NOT be closed, and allowed to continue to
provide us service on the part time basis that we have become accustomed to. Due to
reduction in hours at our facility, the cost associated with operating this post office
would be much less than when it was running at a full time basis.
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F;- UNITEDSTATES
POSTAL SERVICE

A, Office
Name:  NEW CAMBRIA

State: KS Zip Code: 67470
Area: WESTERN

District: CENTRAL PLAINS PFC

Congressional District: ~ Kansas 1st

County:  Saline

EAS Grade: 53 Finance Number: 196468
Post Office: v Classified Station ] Classified Branch [ cro [ ]
This form is a place holder for number 28, There was no Congressional inquiry.
Prepared by: LeAnn Tvrdy Date: 07/13/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
402
Tele No: (402) 930-4431 (402)

Fax No:

930-4406
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Section |

NSNS

Section Il

DU

Section lll

N

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inguiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down}?

\Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

)

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)
Fringe benefits 33.5%

Rental costs, excluding utilities

Total annual costs

Less estimated cost of replacement service
Total annual savings

A oanpense of $caZ:.1CO_ will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

#

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

i

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

h

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

v at that time.
Checklist Completed By: / .
2nm: | /7/ nule 7' /] ﬂ??ﬁ//
Investigative Coordinator ( | Date

Reviewed and Certified By:

1] 26/ aoll

District PO Review Coordinator Date

'?C)t" z"f nn A. l}\'gr{td
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UNITED STATES
POSTAL SERVICE -

07/13/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NEW CAMBRIA Post Office
Docket No. 1374665

This is to advise you that on 07/20/2011, | will post for public comment a proposal to close the NEW CAMBRIA Post Office in
Saline, Congressional District No. Kansas 1st.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431.

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE

07/13/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NEW CAMBRIA Proposal
Docket No. 1374665 - 67470

Please post the enclosed proposal to close the NEW CAMBRIA Post Office in the lobby. The propesal must be posted in a
prominent place from 07/20/2011 through close of business on 09/20/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Infermation Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/20/2011 Date of Removal: 09/20/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the New Cambria Post Office:
The Postal Service is considering the close of the New Cambria Post Office for reasons stated in the accompanying proposal.

During the 60-day posting pericd from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the New Cambria Post Office and Salina Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

AUk

DANIEL TAYLOR
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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PROPOSAL TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374665 - 67470
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the New Cambria, KS Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Salina Post Office, located seven miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on June 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The postmaster position is vacant and
the office has realized a steady decline in workload and customer demand over the last three years.

The New Cambria Post Office, an EAS-53 level, provides service from 08:15 - 12:00 Monday - Friday , 08:15 - 09:15 Saturday and
lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 33 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders, special services such as
Rfegistlered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged four transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,210 ( 45 revenue units) in FY 2008; $13,866 ( 36 revenue units) in FY 2009; and $9,935 ( 26 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On April 08, 2011, representatives from the Postal Service were available at Peace Lutheran Parish Hall in New Cambria to
answer guestions and provide information to customers. 28 customer(s) attended the meeting.

On March 28, 2011, 58 guestionnaires were distributed to delivery customers of the New Cambria Post Office. Questionnaires
were also available over the counter for retail customers at the New Cambria Post Office. 20 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 0 favorable, 10 unfavorable, and 10 expressed no opinion.

A petition supporting the retention of the New Cambria Post Office was received on April 06, 2011, with 52 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Salina Post Office, an EAS-22 level office. Window
service hours at the Salina Post Office are from 07:30 17:30, Monday through Friday, and 09:00 12:00 on Saturday. There are
2035 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concarie Custpmers expressed concern over the dependability of rural route

service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

5 Coticern: Eustomlers were concerned about having to travel to another post office
or service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

3. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

9.  Concern:

Response:

10. Concern:

Response:

11. Concern:

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers inguired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
positive annual savings.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels
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Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imndicated the

office had declined from an EAS- to an EAS- level office, qualifying for hour:
hours of service per week. The CPO will provide at least the same

number of window service hours as the post office.

Customers were concerned on the mode of delivery from the rural carrier.

CBU's or curbline boxes or a combination of both maybe utilized. The
MPQO and the administrative Postmaster will study the area.
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Some advantages of the proposal are:

% The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A LN

Some disadvantages of the proposal are:

1 The loss of a retail outiet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

New Cambria is an incorporated community located in Saline County. The community is administered politically by New Cambria
Mayor & Clty Council. Police protection is provided by the Saline County Sheriff. Fire protection is provided by the New Cambria
Volunteer Fire Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and
work in local businesses.

Businesses and organizations include: Peace Lutheran Church City of New Cambria KS, Total Comfort Wolf Mowing Advanced
Enterprises M & D Mowing . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the New Cambria Post Office will be available at the Salina Post Office. Government forms
normally provided by the Post Office will also be available at the Salina Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concern about the loss of the community

1. Concern: bulletin board at the PostOffice.
Response:
9 CHEEHE Customers felt the post office should remain open since they paid
taxes
Response: The customer expressed a concern that since the people of your

community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

3. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future growth

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on June 01, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19 496 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +%$2.100
Total Annual Costs $22,592
Less Annual Cost of Replacement Service -$3.096
Total Annual Savings $ 19.496

A one-time expense of $ 2500 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the New Cambria, KS Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Salina Post Office, located seven miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on June 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Cambria Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,496 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the New
Cambria Post Office and Salina Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

\ 07/20/2011
DANIEL TAYLOR Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NEW
CAMBRIA Post Office.

A Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3; Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NEW
CAMBRIA Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

wond be able 4o de my 6oy
o Moras or ST

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
(0 eI 'Hf\tS +o /(ee)p Oy
CoMmunt 7‘0’

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Please Keep F open

m L0 I\P [[e /@W’S} \ //\, tgu_i,_ﬁe")

Name of Postal Customer - Slgr‘l"ture of Postal Customer
P~ 0 HC’ 4 /EL/
Mailing Address

MNEW Oambpyia KS é /4 70- D6y 8/‘//

Clty State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the NEW
CAMBRIA Post Office.

Eff2ct on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Majling Address

/f’/f/—\/ AT -2/

/> Date

City, State, and ZIP Code
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—t UNITED STATES
B POSTAL SERVICE.

09/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Considcration”

At the close of business on 09/20/2011 take down the “Proposal™ and the “Invitation for Comments”
from tl:c lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice {rom this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank vou for your assistance.

Sincerely,

LEANN TVRDY

Post Ollice Review Coordinator
6005 LOCKHEED COURT
OMAIIA, NE 68119-9500
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w UNITED STATES
B POSTAL SERVICE.

—_— I

A, Office

Name: NEW CAMBRIA

State:

Area: WESTERN District:
Congressional District. ~ Kansas 1st County:
EAS Grade: 53

Post Office: i?; Classified Station lj

KS

Zip Code: 67470

CENTRAL PLAINS PFC

SALINE

Finance Number: 106468

Classified Branch

This form is a place holder for number 36, The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

LeAnn Tvrdy

CENTRAL PLAINS PFC Post Office Review Coordinator

(402) 930-4431

Date:

Fax No:

crPo [ ]

09/30/2011

(402)
930-4406
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\Afate of Posting: 07/20/2011 Date of Removal: 09/20/2011
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o UNITED STATES POSTAL SERVICE

.

N
N

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the New Cambria Post Office:
The Postal Service is considering the close of the New Cambria Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 08/20/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposai and optional ccmment forms are available upon request at the New Cambria Post Office and Salina Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.

Thank you for your assistance.

DANIEL TAYLOR
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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PROPOSAL TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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UNITED STATES
p POSTAL SERVICE

Original Date of Posting: 07/20/2011

Original Date of Removal: 09/20/2011

SWORN AFFIDAVIT

MEMO TO THE RECORD: ABSENCE OF ROUND-DATE STAMP

SUBJECT: ABSENCE OF ROUND-DATE STAMP ON PROPOSAL TO CLOSE AND INVITATION
FOR COMMENTS

NEW CAMBRIA KS
1374665-67470

|, CHRES R [S2aICE (printed Name), !%smdi& fe R (Title),
hereby sign and acknowledge by this sworn affidavit. | posted in my office for 60 days the Proposal to
Close and Invitation for Comments for NEW CAMBRIA KS 1374665-67470

( ’(/i{m_,(t - JO @ ' P éﬂ%ﬂf’ //

Signature Date
vl ffent; [ £ B ¢4
Witness Signatlire Date

Round-Date Stamp:

. 3

)
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SEP 20 2011
NOTICE OF TAKING PROPOSAL AND COMMENT ! /
UNDER INTERNAL CONSIDERATION 7
Date 08/20/2011

Postal Customers of the New cambria Post Office The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the New cambna Post Office. which was posted 87/20/2011 through 09/20/2011.
These comments will be considerea carefully as the matter 1s reviewed furthe: i my office and at hugher levels within the Postal
Service.

When a final decision is made by the Postal Service. thar decision will be posted 0 place of this notice. If the decision 1s to approve
the proposal, any customer of the New cambria Past Office whao disagrees will nave the nght to appeal that decision to the Postal
Regulatory Commission in Washington. DC.

Sincerely.

Wany
w7

DANIEL TAYLOR
8005 LOCKHEED COURT
OMAHA. NE 68119-8500
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Dale 09/20/2011

Postal Customers of the New cambria Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the New cambria Post Office, which was posted 07/20/2011 through 09/20/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the New cambria Post Office who disagrees will have the right to appeal that decision to the Postal
Regwalory Commission in Washington, DC.

Sincerely,

DANIEL TAYLOR
60C5 LOCKHEED COURT
OM~AHA, NE 68119-9500
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UNITED STATES
POSTAL SERVICE -

08/03/2011

RAYMOND BROWN

PO BOX 83
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Cambria Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Daniel Taylor

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68113-8500
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UNITED STATES
POSTAL SERVICE -

08/17/2011

MICHELLE RUSSI

PO BOX 64
NEW CAMBRIA, KS 67470

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the New Cambria Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

\ ¢ A _-Jﬁ;{{/l{ ":

Daniel Taylor

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Name: NEW CAMBRIA State: KS Zip Code: 67470

Area: WESTERN District.  CENTRAL PLAINS PFC

Congressional District: ~ Kansas 1st County:  SALINE

EAS Grade; 53 Finance Number: 196468

Post Office: v Classified Station ] Classified Branch [] cro [ ]

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: LeAnn Tvrdy Date: 09/30/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

930-4406
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 2

Favorable commants 0

Unfavorable comments 2

Mo opinon exprassed L—

Total comments returmed 2__
Postal Concems

The following postal concerns were exprassed

1.

Cancern (UnFavorable).
Customers were concemed about obtaining services from the carrier.

Response.
Most retail services provided at the post office are avajlable from the carner and di not require mesting ihe Carmer at the
mallboxe. Stamps by Mall and Money Order Anpl i forms are lable for customer conveniénce, Listed balow are some

servicas available frani tha carrier-and how to abtaln them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Pragram provides customiers the oppartunity io purchase stamps, envelopes and postal Cards by Using &
Stamps by Mail erder form, available from the pos: offica or the carmer. Commarmarative slamps and stamp collscting
products are also avalable. The customer addresses the postage paid order form envelope, encloses payment by parsonal
check or postal meney order mads payabde 1o the US Postal Service, and mails the foim (postage-free) of lzaves iLin ine
mallbox for the carrier to plek up. Mest orders ae processed overnight and some mmediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by mesting the carrier a1 the maslbox, completing a0 applicatien. and payiny the
carrier |In cash) the price of the money ordsr. plus the tee, The carriar Gives the custotner 8 recalpt lor the applicaticn. The
midniay ordes is completed when the carmier retums 1o the post office ‘and &8 mongy order receip! ts f8ft in the customar's
matihax an tha next delivery day Most customens provide the carmes with 2 stamped, selt-addressed envelope in which he
completad money arder |s matled to s destinatian, It customers prefer, the completed maney orders will be raturmed for
venfication dn the next dalivery day

SPECIAL SERVICES

Special services such as cartified. registersd Express Mail, delivery canfirmation. signature confirmation, anfdl GO0 may be
obtalned from the carmer by leaving a note in the mailtiox, along with the appropriate paymanl. The carrier will provide tn2
services that tay and leave s custamer raceipl in the mailoox on the nex delivery day

HOLDING MAIL
Custarmiars who will be away for an extanded time sueh as 8 vacation, may regquest that their mail Be held at the post office
durirg thisie ansanca. Lipas raturn the customes ashs the post office to resume gelivery

o  Concem (UnFavorsble).
' Customers wers concemned about abtaining services from the carrier,
Response:
Tnp rural carmer provides all the servicas 111at e avallable at the Post Gffice with the exception of PO Box sarvice ard bulk
mail acceptance. This ncludas stamp sales packags pick up spacial ssryices and money order sales,
Nonpostal Concemns

The tollowing nonpestal concerns were exprassed
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Date of Posting: 07/20/2011

Posting Round Date:

Date of Removal: 09/20/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1374665 - 67470
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the New Cambria, KS Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Salina Post Office, located seven miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on June 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The postmaster position is vacant and
the office has realized a steady decline in workload and customer demand over the last three years.

The New Cambria Post Office, an EAS-53 level, provides service from 08:15 - 12:00 Monday - Friday , 08:15 - 09:15 Saturday and
lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 33 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged four transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,210 ( 45 revenue units) in FY 2008; $13,866 ( 36 revenue units) in FY 2009; and $9,935 ( 26 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 06, 2011, representatives from the Postal Service were available at Peace Lutheran Parish Hall in New Cambria to
answer questions and provide information to customers. 28 customer(s) attended the meeting.

On March 28, 2011, 58 questionnaires were distributed to delivery customers of the New Cambria Post Office. Questionnaires
were also available over the counter for retail customers at the New Cambria Post Office. 20 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 0 favorable, 10 unfavorable, and 10 expressed no opinion.

3 petition supporting the retention of the New Cambria Post Office was received on April 06, 2011, with 52 signatures. If this
proposal is implemented, delivery and retail services will be provided bﬁ the Salina Post Office, an EAS-22 level office. Window
service hours at the Salina Post Office are from 07:30 17:30, Monday through Friday, and 09:00 12:00 on Saturday. There are
2035 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1 Concom: Custpmers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the dependability of rural route

service. Rural letter carriers perform a vital function in the United

States Postal Service serving thousands of families and businesses in

rural and suburban areas while traveling millions of miles daily. Rural

letter carriers are highly respected by the American public. This respect

has been earned by many years of dedication to the Postal Service

and to postal customers. During national and local emergencies,

including prolonged periods of extreme weather conditions, rural

carriers have demonstrated great responsibility in providing mail service

to postal customers. Rural carriers are required to serve the route

expeditiously and arrive at boxes at about the same time each day.

2 Concern: Custom_ers were concerned about having to fravel to another post office
for service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

3. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7 Concern:

Response:

nw

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment, The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.
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Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox instailation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer guestioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery
on another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the
carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services
available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
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15. Concern:
Response:

16. Concern:
Response:

envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imdicated the

office had declined from an EAS- to an EAS- level office, qualifying for hour:
hours of service per week. The CPO will provide at least the same

number of window service hours as the post office.

Customers were concerned on the mode of delivery from the rural
carrier.

CBU's or curbline boxes or a combination of both maybe utilized. The
MPQO and the administrative Postmaster will study the area.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

it

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

New Cambria is an incorporated community located in SALINE County. The community is administered politically by New Cambria
Mayor & Clty Council, Police protection is provided by the Saline County Sheriff. Fire protection is provided by the New Cambria
Volunteer Fire Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and
work in local businesses.

3usinesses and organizations include: Peace Lutheran Church City of New Cambria KS, Total Comfort Wolf Mowing Advanced
Enterprises M & D Mowing . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the New Cambria Post Office will be available at the Salina Post Office. Government forms
normally provided by the Post Office will also be available at the Salina Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concern about the loss of the community

1. Concern: bulletin board at the PostOffice.

Response:
5 Concom: Customers felt the post office should remain open since they paid
taxes
Response: The customer expressed a concern that since the peaple of your

community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers,

3. Concern: Customers were concerned about growth in the community

Response: The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on June 01, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,496 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +3$2100
Total Annual Costs $ 22,592
Less Annual Cost of Replacement Service -$3.096
Total Annual Savings $ 19,496

A one-time expense of $ 2500 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the New Cambria, KS Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Salina Post Office, located seven miles away. Service may be provided to
cluster box units (CBUs).

The postmaster retired on June 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Cambria Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $19,496 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the New
Cambria Post Office and Salina Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

07/20/2011
DANIEL TAYLOR Date
Manager, Post Office Operations
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PO Boxes Avallable: 2035
18, Businesses in Service Area, No: 4 20. Nearest Post Offica (if different from above)
Tatal Comfort Woll Mowing Advanced Enterprises M & O Mowing SALINA EAS oo o
Nama ) Leyal ™7 Miles Away 7.5
Window Service Hours: M-F 07130 1730 SAT 0200 12:00
Lobby Hours: M-F 24 hour SAT 22 hour
PO Boxes Available: 2035
71, Prepared by
Prirted Wame and Tie Telephone No. AC (]
RANDY CAPREZ (402) 930-4431
[P0 Discontnuance Coordinaior name Telephona Ne. AT ()
LEANN TVRDY (402) 8304431

FS Famm 4920, June 1993
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UNITED STATES
B roOSTAL SERVICE.

09/30/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
NEW CAMBRIA
Docket Number 1374665 - 67470

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

RICK PIVOVAR
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: NEW CAMBRIA, KS, 67470-9928
EAS Level 53
District: CENTRAL PLAINS PFC
County SALINE
Congressional District: Kansas 1st
Proposal: [ close ; Consolidate
Reason For Propsed: retired
Alternate Service Proposed; Rural Route Service
Customers Affected:
Post Office Box: 33

General Delivery:

Rural Route:

Highway Contract Route (HCR):

Intermediate Rural:

0
0
0
City Route; 0
0
0

Intermediata HCR:

Total number of customers: 33

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

06/01/2009 Postmaster vacancy occurred. Reason: retired

OIC: Career. 0 Noncareer. 1 Other Employees; 0

02/04/2011 District manager authorzation to study.

Questionnaires sent to customers. Number sent. 58 Number Returned: 20
03/28/2011 Analysis: Favorable 0 Unfavorable 10 No Opinion 10

04/06/2011 Petition recerved. Number of signatures: 52
Concemns expressed:
yes

Congressional inquiry received: No
Concerns expressed:
n/a

07/13/2011 Proposal and checklist sent to district for review.

Government Relations and Retal Operations notified by district 10 days befare the 60-day posting {F‘g Form 4920
07/13/2011 |attached).

07/13/2011 Proposal and Invitation for comments posted and round-datea,

11/28/2011 Praposal and invitation for comments removed and round-dated.
Comment Analysis
Favorable 0 Unfavorable 2 No Opinion 0 2

None Premature PRC appeal received.
Concemns expressed:
nia

0G/D3/2011 | Updated PS Form 4920 completed (I necessary),

0973072011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retall, and copy of ransmittal lefter 1o vice
10/07/2011 |president, Area Operations.

1071172011 Headquarters logged in official record {option entry).

Record returned o district for additional consideration,

Record returned as not warranted.

10/17/2011 nal determination posted at affected office(s) and round-dated.

11/23/2011 Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent 1o Headquaniars.,

No appeals letter received from Headquarters,

1170772011 Appeal to PRC received.

PRC opinion received on appeal
Affirmed. Remanded: USPS Withdrawn:

Address management systems nofified to updated AMS repor.

Discontinuance announced in Postal Bulletin No.. Effective date:

Review Coordinator/person most familiar with the case

LEANN TVRDY (402) 9304431
Namer 1 ie Telephone Number
LEANN TVRDY (402) 930-4431

District Post Office Review Coordinator Telephone Number
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UNITED STATES
B rOSTAL SERVICE.,

10/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the New Cambria Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Daniel Taylor Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1374665.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the NEW CAMBRIA was received by 10/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note  The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/17/2011

Date of Removal: 11/18/2011

FINAL DETERMINATION TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1374665 - 67470
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the New Cambria, KS Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Salina Post Office, located seven miles away. Service
will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on June 01, 2009. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The postmaster position is vacant and
the office has realized a steady decline in workload and customer demand over the last three years,

The New Cambria Post Office, an EAS-53 level, provides service from 08:15 - 12:00 Monday - Friday , 08:15 - 09:15 Saturday
and lobby hours of 24 hour on Monday - Friday and 24 hour on Saturday to 33 post office box or general delivery customers and
no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged four transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $17,210 ( 45 revenue units) in FY 2008; $13,866 ( 36 revenue units) in FY 2009; and $9,935 ( 26 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 06, 2011, representatives from the Postal Service were available at Peace Lutheran Parish Hall in New Cambria to
answer guestions and provide information to customers. 28 customer(s) attended the meeting.

On March 28, 2011, 58 questionnaires were distributed to delivery customers of the New Cambria Post Office. Questionnaires
were also available over the counter for retail customers at the New Cambria Post Office. 20 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 0 favorable, 10 unfavorable, and 10 expressed no opinion.

A petition supporting the retention of the New Cambria Post Office was received on April 06, 2011, with 52 signatures.

\When this final determination is implemented, delivery and retail services will be provided by the Salina Post Office, an EAS-22
level office. Window service hours at the Salina Post Office are from 07:30 17:30, Monday through Friday, and 09:00 12:00 on
Saturday. There are 2035 post office boxes available.

The proposal to close the New Cambria Post Office was posted with an invitation for comment at the New Cambria Post Office
and Salina Post Office from July 20, 2011 to September 20, 2011. The following additional concerns were received during the
proposal posting period:
1 c . Customers expressed concern over the dependability of rural route
. oncern: :
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This respect
has been earned by many years of dedication to the Postal Service
and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service
to postal customers. Rural carriers are required to serve the route
expeditiously and arrive at boxes at about the same time each day.

X Customers were concerned about having to travel to another post office
2. Concern: tor & Bivica
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

3. Concern: Customers were concerned about mail security
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Response:
4, Concern:
Response:
5. Concern:
Response:
6. Concern:
Response:
T Concern:

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal meney order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customers asked why their post office was being discontinued while
others were retained
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Response:
8. Concern:
Response:
9, Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery
on another day or autharize delivery to another party.

Customers were concerned about obtaining services from the carrier
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Response:

15. Concern:

Response:

16. Concern:

Response:

Some advantages of the proposal are:

The customer were concerned about obtaining services from the
carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services
available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer’'s mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation

at the post office. Postmaster level and office service hours are

determined by a workload analysis which includes the number of

deliveries and revenue. A workload analysis conducted imdicated the

office had declined from an EAS-to an EAS- level office, qualifying for hour:
hours of service per week. The CPO will provide at least the same

number of window service hours as the post office.

Customers were concerned on the mode of delivery from the rural
carrier.

CBU's or curbline boxes or a combination of both maybe utilized. The
MPOO and the administrative Postmaster will study the area.

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail

order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers,
4.  CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

5.  Customers opting for carrier service will not have to pay post office box fees.
6.  Saves time and energy for customers who drive to the post office to pick up mail.
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Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

New Cambria is an incorporated community located in SALINE County. The community is administered politically by New
Cambria Mayor & Clty Council. Police protection is provided by the Saline County Sheriff. Fire protection is provided by the New
Cambria Volunteer Fire Dept. The community is comprised of Ag/Farm related and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include: Peace Lutheran Church City of New Cambria KS, Total Comfort Wolf Mowing Advanced
Enterprises M & D Mowing . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the New Cambria Post Office will be available at the Salina Post Office. Government forms
normally provided by the Post Office will also be available at the Salina Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customer expressed a concern about the loss of the community

1. Concern: bulletin board at the PostOffice.

Response:
5 Concem: Customers felt the post office should remain open since they paid
taxes
Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.
3. Concern: Customers were concerned about growth in the community
Response: The customer expressed a concern about growth in the community.

The growth of a community does not depend on the location of a
post office. Based on information obtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Carrier service will be able to accommodate future
growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on June 01, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,496 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +$2.100

Total Annual Costs $ 22,592
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Less Annual Cost of Replacement Service -$3.096
Total Annual Savings $ 19,496

A one-time expense of $ 2500 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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Vi. SUMMARY

This is the final determination to close the New Cambria, KS Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Salina Post Office, located seven miles away. Service will be provided to
cluster box units (CBUs).

The postmaster retired on June 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The New Cambria Post Office provided delivery and retail service to 33 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $19,496 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the New Cambria Post Office and Salina Post Office during normal office hours.

B. Appeal Rights. This final determination to close the New Cambria Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed,
copies of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made
available for public inspection at New Cambria Post Office and Salina Post Office during normal office hours.

10/11/2011

Lo ef gt N
N~

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES

F POSTAL SERVICE

Date of Posting: 10/17/2011

Date of Removal: 11/18/2011

MEMO TO THE RECORD
CORRECTION TO FINAL DETERMINATION

SUBJECT: ADDENDUM TO FINAL DETERMINATION
PART: VI. SUMMARY

NEW CAMBRIA KS

DOCKET NUMBER 1374665-67470

VI. SUMMARY

This is the final determination to close the New Cambria KS Post Office and provide delivery
and retail services by rural route service under the administrative responsibility of the Salina
Post Office, located seven miles away. Service will be provided by Curbside Rural Delivery.
Local Manager of Post Office Operations will make determination of future placement.

LeAnn Tvrdy
CSDC District Coordinator
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UNITED STATES
POSTAL SERVICE

10/17/2011

OFFICER-IN-CHARGE/POSTMASTER
New Cambria Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the New Cambria Post Office Final
Determination Docket No. 1374665 - 67470

Please post in the lobby the enclosed final determination to close the New Cambria Post Office. The
final determination must be posted in a prominent place from 10/17/2011 through close of business
on 11/18/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/19/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (402) 930-4431.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NE 68119-9500
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Enclosures:

Final Determination Official Record



(B A

W

& B

cZ} | Date of Posting 10/17/2011
7,8

“ _"|
R

Date of Removal 11/18/2011

-

FINAL DETERMINATION TO CLOSE
THE NEW CAMBRIA, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/17/2011 Actual discontinuance date: 01/03/2012
Date removed: 11/18/2011 Official discontinuance date:
No. of days posted: 32 (Headguarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: NEW CAMBRIA, KS Post Office: SALINA
ZIP Code: 67470-9998 Finance no. 196468 ZIP Code: 67401-3998 Finance no: 198063
County: SALINE County: SALINE
Type of discontinuance: Original name retained? Yes (X ) No( )
Consolidate ( ) Close ( X)) :E‘JJ%%&”;&L%?%’;ESGGress L
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X )
Classified Station ( ) Branch ( JMAIN_PO Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ( )
Coordinator name: LEANN TVRDY Date:
Telephone. (402) 930-4431 {(Location) District: CENTRAL PLAINS PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters,

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL ( ) HS

“Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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o UNITED STATES
Bad poSTAL SERVICE.

11/07/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC
6005 LOCKHEED COURT
OMAHA, NE, 68119-9500

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
NEW CAMBRIA, 67470-9998 Docket No. 1374665 - 67470

This is to advise you that an appeal to the final determination to discontinue the NEW CAMBRIA has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy
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10/11/2011

DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA. NE 68119-9500

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- NEW CAMBRIA

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™,

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this oftice. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals 1o the Postal Rate Commission. the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. 1T the final determination is appealed. we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It must be noted. however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request. however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank vou for your assisliulcu

) (,d(cé%( /(7{/4‘ £

Dean I Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

ce:
Vice President. Area Operations, WESTERN Area
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